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Abbreviation Expansion
CEA Customs Examination Area
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LCL Loose Container Load

Definitions

Brinfo Referring to Brilliance Information Sdn. Bhd.
ICS Referring to Inspection and Control Services
MicroClear® Referring to MicroClear® System

uCustoms Referring to uCustoms Application
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Preface

About this Manual

This User Manual helps to understand and use the Release Module of uCustoms. It describes the
features of Release Module, and explains the procedures to be followed for performing the system

functions in the Release Module.

Prerequisites

The course assumes the attendees are to have basic knowledge on Customs operations and familiarity
with the business terms related to Customs activities. Although this is not an absolute requirement,
lack of basic Customs knowledge and familiarity may affect the learning rate of the course.

The uCustoms application is a standardized Web Application. Once the attendee learns the basic
functions, using similar features will become easy and intuitive.

During the training, fictitious accounts will be provided for various type of users based on their

specific roles.

Intended Users and their Roles

Release
Users User Role Description
Trader or Forwarding Agent 1. Create Gate Pass.

i. Create Gate Pass Details.
ii. Associate Entry Reference Declarations.
iii. Associate Exit Reference Declarations.
iv. Associate Items or Container Information.
v. Submit Gate Pass Details.

2. Submit Gate Pass.

Print Gate Pass.

4. View Remarks History.

m Brilliance Information Sdn. Bhd.
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Release

Users

User Role Description

5. Close Gate Pass Information.

6. Request for Gate Pass Details Amendment.

7. Request to Cancel Gate Pass.

8. Request to Cancel Gate Pass Details.

Licensed or Registered Carrier 1. Create Gate Pass.

i. Create Gate Pass Details.
ii. Associate Entry Reference Declarations.
iii. Associate Exit Reference Declarations.
iv. Associate Items or Container Information.
v. Submit Gate Pass Details.

2. Submit Gate Pass.

3. Print Gate Pass.

4. View Remarks History.

5. Close Gate Pass Information.

6. Request for Gate Pass Details Amendment.

7. Request to Cancel Gate Pass.

8. Request to Cancel Gate Pass Details.

Warehouse Operator 1. Acknowledge or Return Gate Pass Details Amendment

for Correction.

2. Acknowledge or Return Gate Pass Amendment for

Correction.

Brilliance Inform
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Typographical Conventions Used in Manual

The following table lists the typographical conventions used in this document.

Formatting/Writing Convention Type of Information

Buttons, Form names, List names, Section names, | Commands and Screen elements.

Subsection names, Column names, Menus, | Example: On the Government Stakeholders
Submenus, Figure Numbers, and Cross References | submenu, click New.

appear in Title Case and are bold-faced.

Blue text underlined. URLs, links and hyperlinks.
Example: http://www.customs.gov.my/en
Note: <text> Note refers to additional information related to

Bold Note font and the text highlighted with grey. the described content.

Example:

Note: Click the message count to navigate
directly to the Inbox instead of viewing the
message count details.

<Field Name:> - Italic Field labels.

Example: Enter the Full Name.
<Glossary Term> - Bold, Title Case Glossary terms.

Example:

Consignee — A person or company to whom
commodities are shipped.

Enter and select Example:

Enter and select the name of the Country from
where the Passport number is issued.

Country = paldives| *
= Malawi
Maldives
Mali
Malta

Split Image If the image is long, then for better visibility of
screen elements, the image is split into parts and
the figure caption is added to the last part of the
image.

m i Brilliance Information Sdn. Bhd.
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GETTING STARTED

Registered user can login to uCustoms by entering the Customs URL in the address bar of the web

browser.

The RMCD home page appears as shown below:

% - JABATAN KASTAM DIRAJA MALAYSIA

£
K L“-‘J . Royal Malaysian Customs Department
T i o

PAUTAM PANTAS
Quick Links

PORTAL

Portal Rasmi Jabatan Kastam Diraja
Malaysia

Official Portal of Royal Malaysian Customs
Department

uCUSTOMS GST

Laman Sehenti bagi Sistem P . . TAP
uCustoms - Laman Sehenti ba_gl Maklumat be_rkaltan Cukai Portal akses bagi pembayar cukai
Barang dan Perkhidmatan malaysia TaxPayer Access Point
One Stop Portal for uCustoms One Stop Portal For Information On Goods & Services v .

System MEMBANGN & 3 sl Tax Malaysia

Senarai Barangan Bercukai & Tidak Bercukai

semakan Syarikat Berdaftar GST (Berdasarkan Pendaftaran Syarikat,
Nama Syarikat atau Nombor GST) List of Taxable & Non-taxable ltems
D Check For G5ST Registered Company (By Company Registration, Company D
I name or GST Number) ‘

Sesuai dipapar menggunakan Chrome versi terkini dengan paparan 1280 x 800 Hak Cipta Terpelihara 2015,Jabatan Kastam Diraja Malaysia.Hak terpelihara.
Best viewed in Chrome latest version with screen 1280 x 800 Copyright Reserved 2015, Roval Malaysian Customs Department.All rights reserved

Brilliance Information Sdn. Bhd.
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Logging in

To login to uCustoms:

1. Onthe RMCD home page, click uCUSTOMS as shown below.

%~ JABATAN KASTAM DIRAJA MALAYSIA

& i . b
K L‘UJ \iiv‘ Royal Malaysian Customs Department
X' -

g3

PAUTAN PANTAS
Quick Links

PORTAL

Portal Rasmi Jabatan Kastam Diraja
Malaysia

Official Portal of Royal Malaysian Customs
Department

uCUSTOMS GST TAP
Laman Sehenti bagi Sistem : f : ;
HCUStome g - Laman Sehenti ba_gl Maklumat be_rkaltan Cukai Portal aksas bagi pembayar cukal
Barang dan Perkhidmatan malaysia TaxPayer Access Point
One Stop Portal for uCustoms One Stap Portal For Information On Goods & Services v .
System MEMBANGUN & & ol Tox Malaysia

Semakan Syarikat Berdaftar GST (Berdasarkan Pendaftaran Syarikat, Senarai Barangan Bercukai & Tidak Bercukai

Nama Syarikat atau Nombor GST) List of Taxable & Non-taxable ltems
D Check For G5T Registered Company (By Company Registration, Company D
[ | name or GST Number) ‘

Sesuai dipapar menggunakan Chrome versi terkini dengan paparan 1280 x 800 Hak Cipta Terpelihara 2015, Jabatan Kastam Diraja Malaysia.Hak terpelihara.
Best viewed in Chrome latest version with screen 1280 x 800 Copyright Reserved 2015, Royal Malaysian Customs Department.All rights reserved

Or

2. On the RMCD portal, select eSERVICES menu and then click uCustoms as shown below.

Brilliance Information Sdn. Bhd.
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ROYAL MALAYSIAN
| CUSTOMS DEPARTMENT

o - n - rere “
AHONE B, CORPORATE WO 0 FIGHUGHT 24 mousToes ([ Tousst ) PROCIDURE & GUiounas [ Mo rmacoua nn ewenoes

FORIX

v Latest Anmouncements

3. On the uCustoms home page, click Login as shown below.
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£ 1Akses Search Engine

#  Official Portal
“on% . ROYAL MALAYSIAN

NG
LS L3 cusToMs DEPARTMENT

%= For Trade Facilitation

F3 CONSUMER
Individual
Traders

Good & Services Tax (GST)

& cusToMms STAFF

ROCEDURE & GUIDELINES ~ [7'] MULTIMEDIA
Import
Export

Facilities

Home / uCustoms / uCustoms Homepage

uCustoms Homepage

uCustoms

Latest ! & Announcement
Introduction

FAQ

uCustoms Bulletin

Quick References

Video Guide

Other References
‘e

S «
- | o m—
P * o—

Web Based Electronic
End-to-End Solution

Minimum Human
Intervention
Information Sharing % Integration with more

and Collaboration % * than 100 CBRA/PIA/Ports

@ Ease of Doing
Business

BENEFITS

What is uCustoms?

@ P Centralized Assesment

What does uCustoms mean?

uCustoms is a fully intergrated , end-to-end, The "u" stands for "Ubiquitous"

EVENT CALENDAR
Check out what's happening

USEFUL LINKS
Browse other government
agencies and NGOs websites from

‘ 8CIusters ‘ 54 Modules e

Strategic
Centres

One Stop Exa on
Centre (CEA)

-
::-‘l Tracking and
o Acknowledgement

and Risk Management
COMPLAINT & SUGGESTION
Public Complaint System

DOWNLOAD

What are the benefits of uCustoms?
Download form and document

- Consistent operating procedures

Portal uCustoms page appears as shown below.
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JABATAN KASTAM DIRAJA MALAYSIA

Royal Malaysian Customns Department

Portal uCustoms
uCustoms Portal

External
Individual/Organization/Governmental
Stakeholder

Internal
D Customs Stakeholders

ms

fingertipn + anytime
mphars » any dmics

Sesuai dipapar menggunakan Chrome versi terkini dengan paparan 1280 x 800 Hak Cipta Terpelihara 2015, Jabatan Kastam Diraja Malaysia.Hak terpelihara.
Best viewed in Chrome latest version with screen 1280 x 800 Copyright Reserved 2015, Royal Malaysian Customs Department. All rights reserved

4. Click the External Stakeholders logo to sign in as an External User.

The following RMCD sign in page appears.

Welcome to
ROYAL MALAYSIAN CUSTOMS
DEPARTMENT

Sign in with your organizational account

l

Forgot Your Login Name/Password
Sign Up

RMCD Website FAQ External
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5. Enter the Login ID for example, jpatil@agility.com.

6. Enter the Password.
7. Click Sign in.

If the Stakeholder (Individual or Organization) is registered with only one Login ID, then after

login, the uCustoms home page appears as shown below.

& MY PROFILE & SUB MODULE () SIGN OUT

User : panship@pos.com.my ®
Port : Port klang (Pelabuhan Kiang) | “
User profile : Shipping Agent

» REGISTRATION  » BROKER AFFAIRS ~ »CARGO  »PAYMENTS  »PERMIT  »SURETY  »QUOTAS  » ACCOUNTING  » LICENSE  »LEGAL AFFAIRS  »FREE ZONE  »SHIP CLEARI » 3¢

= NOTIFICATION MODULES LIST £ | = INBOX NOTIFICATIONS

License q . q
Activated License Approved License q

e Crerie= ) T Auto Created Journeys Arrived Journeys Vessel Approval

Ship Clearance 1 1 1 1 2

Page 1 Of 1 Total 5 Item(s) Items per list| 15 ¥

If the Stakeholder is registered with more than one organization, or if the Login ID is the same
for an Individual or Organization Stakeholder, then the following Organization Selection form

appears.

= ORGANIZATION SELECTION

Organization / Individual Name * KFC (SARAWAK) SDN BHD

< [

Default User Profile * Trader (Importer/Exporter)

Note : Please Select Organization/Individual Name to Continue

| Continue | Back

8. Select the Organization / Individual Name and Default User Profile from the respective drop-
down lists and click Continue to proceed to the uCustoms home page.

uCustoms Home Page

The uCustoms home page is shown below.
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@)= v PROFILE 2 SUB MODULELD STGN OUT
User : panship@pos.com.

/& uCust

/. \

‘&@ﬁl u us Oms opon: Port Klang (Pelabuhan Klang) |
7%’ Royal Malaysian Customs Department User profile : Shipping Agent L7

» REGISTRATION  »BROKER AFFAIRS ~ » CARGO ~ »PAYMENTS  »PERMIT  »SURETY  »QUOTAS  »ACCOUNTING  »LICENSE  »LEGALAFFAIRS  »FREE ZONE  »SHIP CLEARI D 30
NOTIFICATION MODULES LIST O = INBOX NOTIFICATIONS
Cargo

License Activated License

Application(s) Auto Created Journeys Arrived Journeys Vessel Approval

Ship Clearance

@ <« [l o eme) @ st 15+

D My Profile
g Sub Module

a Sign out
9 User Details
9 Menu Bar

@ Mailbox

o Page Navigation
B Items per List

The uCustoms home page features are listed below:
e My Profile,
e Sub Module,
e Sign Out,
e User Details,
e Menu Bar,
e Mailbox,
e Page Navigation, and

e Items per List.

I. My Profile

Brilliance Information Sdn. Bhd.
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& MY PROFILE |+ view additional options, such as Preferences, Edit Profile

On the home page, click

and the option to switch languages as shown below.

£+ PREFERENCES

& EDIT PROFILE

EN BM

Preferences

To edit the preferences:

1. Click £+ PREFERENCES

The Preferences pop-up window appears as shown below.

= PREFERENCES =

Default User Profile * Trader {Importer/Exporter) ﬂ

Note : On clicking Save and Close, the selected preferences would be affected.

Save and Close

2. Select the Default User Profile from the drop-down list.

Note: Default User Profile can be changed only if multiple profiles are associated to the user.

3. Click Save and Close.

Edit Profile — This link allows user to view and / or edit the profile-related details. To edit the profile

details:

1. Click & EDIT PROFILE

2. Make the required changes in the respective Registration Form.
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UCUSTOMS REGISTRATION FORM

Registration Ref No.

Stakeholder Type Individual = Organization Registration Date * 19-06-2015

ORGANIZATION INFORMATION

Organization Name * PanOcean Shipping Co Ltd BRN * 724012P
Registration Autherity * Select the value A Business Entity * Partnership v
GST Ne.

PERSONAL DETAILS

Nationality © Malaysian  Non-Malaysian ID Type ® NRIC No. ' Passport No.
Full Name * John o Gender “ Male  Female

NRIC No. * 78965214 (i ]

Legin ID * panship@pos.com.my

Communication Email ID & Primary Email ID O Alternative Email ID Primary Email ID * panship@pes.com.my
Designation * Executive v Alternative Email ID panship@pos.com.my

ORGANIZATION PRIMARY CONTACT

Mobile Number +60 ¥  +632015487 i} Telephone Number 2 +60 v

Telephone Number 1 +60 v Fax Number +60 v

ORGANIZATION PRIMARY ADDRESS

Address * LCC Terminal, Jalan KLIA S3
Sourthern Support Zone, KLIA,64000
Selangor Darul Ehsan,Malaysia
Pastal Code £ 01512 City/Town/Area/Land “/penasihat Undang-Undang Negeri [ |

State Perlis Country Malaysia

REGISTRATION CUSTOMS STATION

Registration Station Name / Code * KANGAR,PERLIS * R10 H

B BUSINESS STAKEHOLDER CATEGORY

ST femee ——————————— 1 ————

1 Shipping Agent Active

« < |page|1 Of1Totallltem(s) > » Items perlist 5 v |

B AGENT ASSOCIATION -]

NO RECORDS AVAILABLE
8] +]

MASTER USER

= e=s m————m-

1 panship@pos.com.my John Yes Associate Ports Associate Profiles Associate Customs Station Reset Password Active @

« < Ppage 1 Of1Total1ltem(s) > = Items perlist 5

B ADDITIONAL USERS

T -——-_-M-

Krishanacustoms@customs.gov.my Associate Ports  Associate Profiles  Associate Customs Station  Deactivate Reset Password  Cancel User  Active [
EIEd Mox Allowed Users: 20 Mo.Of Users: 1 « < Page 1 Of1Total5Item(s) > > Items perlist[5_ 7|
B BANK LIST -]

NO RECORDS AVAILABLE

a]+]

©

3. Click Save.
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Switch Language: By default, the application’s content appears in English (EN). To view the content in

The profile changes are saved successfully.

Bahasa Melayu, click BM.

Il. Sub Module

MYCOO
This includes the = link.
ll. Sign Out
| SIGN QUT _
Click to sign out of uCustoms.

IV. User Details

The User details display the Login ID and the User Profile as shown below.

Login Id : falcon@fe.com.my .
. |
User profile : Troder (Importer/Exporter) “

Login Id — Displays the logged in user’s ID.

User profile — The user’s role is displayed based on the profile configuration.

V. Menu Bar

To access a menu:

e C(lick the particular menu on the menu bar as shown below.

| » REGISTRATION » BROKER AFFAIRS » CARGO » DECLARATION PROCESSING #» INSPECTION

Or

m Brilliance Information Sdn. Bhd.

Issue 1.2 Page 21 of 109

This document constitutes confidential proprietary information of ICS and Royal Malaysian Customs Department. It may

not, without the written consent of ICS and Royal Malaysian Customs Department, be copied, reprinted or reproduced in ©
any manner including but not limited to photocopying, transmitting or storing it in any medium or translating it into any
language, in any form or by any means, be it electronic, mechanical, optical, magnetic or otherwise.

e-Government & Decision Support Solution



RMCD - uCustoms
User Manual Phase 1 — Release (External User)

Confidential
uCustoms 24.03.18

2PERMIT  »SURETY  » ACCOUNTING  »LICENSE  » LEGAL AFFAIRS

# & =

H —

-
XML Upload

»REGISTRATION  » BROKER AFFAIRS ~ »CARGO  » PAYMENTS

»FREEZONE  »SHIP CLEARANCE XML UPLOAD

On the home page, click EEI to hide the header as shown below.

uCustoms

Rowyal Malarysian Custoere Depart

M#@%

Activated Liverme —
Apecaszalsl By € r.JrI1 re
1 1

Page | of 4 Total 5 Iemis

o M PROFILE @ SUB HODULE @ SIGH OUT
Lt | parabipBpon.som. my
Py S—— 6
e purolile & Shipging Agrat

Berrd i Bt | 15 ¥

The home page appears as shown below.

| » REGISTRATION  » BROKER AFFAIRS  » CARGO  »PAYMENTS  »PERMIT  »SURETY  »QUOTAS

= NOTIFICATION MODULES LIST O = INBOX NOTIFICATIONS

Cargo

» ACCOUNTING

» LICENSE  » LEGAL AFFAIRS  »FREE ZONE  »SHIP CLEARI{ » ¢

License

Activated License
Application(s)

Approved License

Auto Created Journeys

1

Arrived Journeys

1

Vessel Approval

2

Application(s)
1

Ship Clearance

Ttems per list | 15 ¥

Page 1 Of 1 Total 5 Item(s)

Note: To view the header again, click E

Submenu

To access a submenu:

e C(Click the menu to view the list of submenus in an expandable list as shown below and then

click the submenu.
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# | = | » REGISTRATION

=0 :lorliler  Ceiling Limit Request

Menu

Related Submenu

Organization User
Activated
2

The list of submenus can also be viewed through the pictorial list as shown below.

*® ‘ | = - | »REGISTRATION  »BROKER AFFAIRS ~»CARGO  »PAYMENTS  »PERMIT  »SURETY »ACCOUNTING »LICENSE »LEGALAFFAIRS ®»FREEZONE  »SHIP CLEARANCE % XML UPLOAD

Business Stakeholders

Agent Acknowledgement

Ceiling Limit Request

B $ ae b &
Permit Surety Accounting Legal Affairs Fres Zone ship Clearance

XML Upload

VI. Mailbox

Mailbox allows user to view all the messages received from and sent to other uCustoms users.

On the home page, click @ to view the Mailbox options as shown below.

| Inbox

Inbox
e Inbox is displayed by default on the Home page once the user logs in to uCustoms. Whenever

a new message is received or sent, system displays an alert as shown below.
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New Inbox Notification
FUADODDZ Vessel Advise Form(PKP)
FUADODDZ has been Requested for
Maritime Declaration. at :
11/17/2016 3:32:14 PM

e C(lick the message to view the details.
Or
o click =l and then click Inbox submenu.
The Notification Modules List and Inbox Notifications appear as shown below.

= NOTIFICATION MODULES LIST = INBOX NOTIFICATIONS
Cargo

License

Activated License Approved License

S — ) et Auto Created Journeys Arrived Journeys Vessel Approval
Ship Clearance 1 1 1 1 2

Page 1 Of 1 Total 5 Item(s) Items per list | 15 ¥

Notification Modules List
e It specifies the list of modules for which notifications have been received or sent.

e Click (0 to search the notifications for a specific module as shown below.

* REGISTRATION * BROKER AFFAIRS » CARGO » PAYMENT

0 EINBOX NOTIFICATIONS

Select the value v =

Message group

Type

Select the value v =
Reset Search

e Click [+ | to view the Message Groups for which notifications are available for a module as

shown below.
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NOTIFICATION MODULES LIST

Cargo

Auto Created Jourmnmeys

Amived Joumeys

License

Ship Clearance

e Click = to collapse the Notification Modules List.

e In the Message Group, click to view the details such as the number of Read messages,
Unread messages, Pending Task, Completed Task and the Total count of Read and Unread

messages as shown below.

NOTIFICATION MODULES LIST

Today 1
Read 0
Unread 1
Pending Task 0
Completed Task 0

Info 1

Amived Joumnmeys

License

Ship Clearance

Brilliance Information Sdn. Bhd.
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e Click = to collapse the Message Group details.
Inbox Notifications
e The messages received are grouped as per different Message Types.
e Clicking the Message Group flips and shows the Message Count for each Message Type, which
includes details such as the number of messages received on that day, the number of Read
messages, Unread messages, Pending Task, Completed Task and the Total count of Read and

Unread messages as shown below.

= INBOX NOTIFICATIONS =2

Activated Surety Unread

3 Pending Task
Completed Task
Info

Page 1 Of 1 Total 2 Ttem(s) Items per list | 15 ¥

e C(lick the message count to view the messages received in the message group as shown below.

= INBOX

Jn — [oe  [we ] [ ]

RMCD - RD - Registration Department GULFSHIP AGENCIES SDN BHD is Registered Successfully 29-12-2015 22:05:28 & Open

Page 1 Of 1 Total 1 item(s) Items per list

e To view the message details, click L,

The Message Details appears as shown below.

Sent Date 27-12-201%

Sent Time: 1740030

Subfect SO0 SURESHIPPING 50N BHD Organization Information was Amended by Sabah /Sarswak authoriy
SOV SUNSHIPFING SON BHID Organization Infeemation was Amended by Sabah/Sarawak

Messip Authemy

e Click Back to navigate back to the Inbox.
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¢ In the Inbox click the Reference to navigate to the relevant form and view further details or

perform an action.
Sent Items
To view sent messages, click El and then click Sent Items. The Sent Items Notifications appear as

shown below.

= SENT ITEMS NOTIFICATIONS

Vessel Advice Form
SSC issuance port not
configured

Immigration Clearance
has been Submitted

1

No Transit Cargo
General Declarations

1

Delivery Order Issued

1

“ < |Page 1 Of1 Total 11 Item(s) > » Items per \ist

VII. Page Navigation
uCustoms displays ten (10) records per page, with the rest of the records displayed on the remaining

pages. While navigating through the record pages, page navigation links will appear

“ < page 1 Of6 Total 58 item(s)

which are located below the list of records. Click

to move to the next page, or to navigate to the previous page. To navigate to first page of

the records list, click sl and to navigate to last page of the records list, click . To directly navigate

to a page, enter the page number and then press TAB.
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Items per list |5 %

VIIl. Items per List

The number of items listed per page can be selected from the drop-down list

The page refreshes with the selected number of items.

Brilliance Information Sdn. Bhd.
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UCUSTOMS USABILITY CONVENTIONS

The common conventions used in uCustoms are explained in this section. The following table lists the

common features of uCustoms:

Identification | Description

Identify the :
Module # | » REGISTRATION  »BROKER AFFAIRS »CARGO  »DECLARATION PROCESSING
Medule Name
Used to identify the module or menu name. The module name is highlighted when
any process within its sub-module is being executed.
A menu bar is located below the uCustoms logo on the home page. The menu bar
shows all the modules accessible to the user.
Identify  Sub-
menu
# | » CARGO
Start
‘/ Import Journey
Sub Export Journey
MenU  Manifest
Bill of Lading
NOC
Vessel
Container
FOT
S0C
Vehicles
L ——

Used to identify the submenu.
The submenu bar is displayed as an expandable list below the menu bar. All the

m Brilliance Information Sdn. Bhd.
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Identification | Description
submenus available in a particular menu are displayed on clicking that menu.

View/edit
record details

= CUSTOMS ORGANIZATION INFORMATION

1 Royal Malaysian Customs Department RMCD Activated IE4

Identify page
or screen

= CUSTOMS ORGANIZATION INFORMATION

Crganization Name * Royal Malaysian Customs Department

Page Name Royal Malaysian Customs Department

Description

ORGANIZATION PRIMARY CONTACT —p Section in the page

Full Name * Smith

Any page header or screen title indicates the page or screen name. The sections on
the page are also seen in the above image. The section header shows the section

name.

Brilliance Information Sdn. Bhd.
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COMMON FEATURES

uCustoms includes some common features across all modules. Functions for these features are same
throughout the application. These common features are grouped and described with their functions

below.
Search

uCustoms allows searching for a particular record by entering the keyword(s) associated with that
record. User can search a record by entering the keyword(s) in the Search window located on the left

side of the submenu, main list or sub list.

D Search

Journey Mo,

%

Port of Origin
%

Expected Arrival Date

B

Status

Select r

m Reset Search

To search:
e Enter or select any or all the search parameters in the respective search fields and click Search.
The search results appear which help the user to easily navigate to the required record.
e Click Reset Search to clear the search parameters and reset the list or sub list.

To perform a smart search (i.e. search by entering partial characters):

[+
e In fields, enter the values followed by ‘%’.

m Brilliance Information Sdn. Bhd.
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e In = fields, enter or select the exact values.
e |In fields, filter the records by selecting the date from the calendar.
Calendar

Calendar helps to fetch the records based on the selected Day, Month, and Year. The downward

pointing arrow icon EI on the calendar helps the user to select the required year and month.

August v 2015 «

Click the date to list all

zZ 32 4 3 6 the records related to
9 10 11 12 13 14 1§ 4 oigoee

16 17 18 19 20 21 22

23 24 25 26 27 28 29
30 31

Note: By default, the current date is highlighted in the calendar.
Sort

Sort function in uCustoms enables the user to sort the records in ascending or descending order. Click

the column heading in a list to sort the records.

Brilliance Information Sdn. Bhd.
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Cargo Terminal Operate

Freight Forwarder

Click the Column

heading to sort

Freight Forwarder the records in
Freight Forwarder ascending or
: ndin
Freight Forwarder descending
order.
KTM User j

ScreenTip

ScreenTip is provided in some of the forms to help the user to understand the type

used in that field as shown below.

of characters to be

MNRIC Mo.
Fiease do no e special charocter (L& 25.% %=/ ..
NRIC/P 55,55-1‘ "ll.ﬁ"ﬁ‘fll-.'r"llf No. eg © 810509125542
applicants}or (Passport No. e.g; AQ2315822- Internatio nal applicants})

i

) an your
Malay sian

The screentip can also be used to indicate certain validations as shown below.

Full Name

£5

ToolTip

ToolTip helps the user to view the names of controls used across the application.

the controls to view its details as shown below.

Delete

Brilliance

Rest the mouse on
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Link Repository

The Link Repository helps to view all the links associated to the current form page or section. To

navigate to the Link Repository, click Link Repository E icon. The link(s) associated to that form page

or section is displayed in an expandable list as shown below.

STATUS : APPROVED =

View History
View / Upload Documents

View Organization Details

To add details in a link, click the link. The corresponding pop-up window appears.
Common Icons in uCustoms

Following are the common icons in uCustoms:

o
o
=

Description
Open icon: Used to open a record.

)

LY

New icon: Used to create a new record.
Link Repository icon: Consists of all the links associated to the module.
Smart search: Used to perform a smart search by entering partial characters.

Exact search: Used to perform exact search by selecting or entering the exact
details.

Calendar icon: Used to open the calendar window to select a date.

Close icon: Used to close a window.

Navigation icon: Used to navigate to the first page of the list or sub list.
Navigation icon: Used to navigate to the previous page of the list or sub list.
Navigation icon: Used to navigate to the next page of the list or sub list.

r-

Navigation icon: Used to navigate to the last page of the list or sub list.

Navigation icon: Used to navigate to the beginning of the form.
Associate icon: Used to associate record(s).
Disassociate icon: Used to disassociate record(s).

Save icon: Used to save the details.
Save Selection icon: Used to save the selected records for association.

E EEE o DEnnbD mEm
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a
o
S

Description

Delete icon: Used to delete record(s).

Duty Details icon: Used to view the applicable duties and taxes.
Download icon: Used to download sample documents.

Download Template icon: Used to download the template.

Search icon: Used to search items in a list.

Screentip icon: Used to provide additional information about a field.

Tooltip icon: Used to provide additional information about a field.

Collapse Form icon: Used to collapse a form.

Expand Form icon: Used to expand a form.

Collapse List icon: Used to collapse a list.

oo Ed’_ﬂ‘ B/ol 5w

Expand List icon: Used to expand a list.
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1. RELEASE

Release module validates the completion of Inspection, Assessment, Document Review, Duties, Taxes,
Penalty, Payments and other processes before Customs Clearance. Once these processes are
validated, System clears the consignment and Release process is initiated. The Release Processing
System issues the Gate Pass to release the goods from the Customs Control Area (CCA).

The Release System comprises all the processes involved in the goods release. It includes features to
generate and send the release messages to the Trader or Forwarding Agent (Registered Users),

Customs Authority and Warehouse Operator.
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1.1 Roles and Functionality Matrix

Following is the mapping of the different roles to the activities they perform:

Responsibilities

Create Submit Request | Request for Close Gate Acknowledge or Return
Gate Pass | Gate Pass Gate to Cancel | Gate Pass Pass Gate Pass or Gate Pass
and Gate and Gate Pass Gate Details Information Details for Correction
Pass Pass Pass and | Amendment
Details Details Gate
Pass
Details
Trader/Forwarding
Agent ‘/ ‘/ ‘/ x
Licensed/Registered
Carrier o - 4 4 x
Warehouse K X X R X b4
Operator

Table 1.1-1: Roles and Functionality Matrix
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1.2 Features in Release Module

The features available in Release module include:

e C(Create Gate Pass.
o Create Gate Pass Details.
o Associate Entry Reference Declarations.
o Associate Exit Reference Declarations.
o Associate Items or Container Information.
o Submit Gate Pass Details.

e Submit Gate Pass.

e Print Gate Pass.

e View Remarks History.

e Close Gate Pass Information.

e Request for Gate Pass Details Amendment.

e Request to Cancel Gate Pass.

e Request to Cancel Gate Pass Details.

e Acknowledge or Return Gate Pass Details Amendment.

e Acknowledge or Return Gate Pass Amendment.

irilliance Information Sdn. Bhd.
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A. Trader/Forwarding Agent

Trader or Forwarding Agent can create, submit amend and cancel Gate Pass as explained in the

following sections.

1.3 Create Gate Pass

Trader or Forwarding Agent creates the Gate Pass information which includes details of the registered
Vehicles, registered Driver, Customs control location and Vehicle Entry or Exit details i.e., Vehicle trip
details. Gate Pass is also used to capture empty container movement from or to the Customs Control
Area (CCA), import goods physically released from the CCA, export goods entering into CCA and track
goods movement for physical inspection within the CCA or goods inspection at Trader premises.
System auto-generates the Gate Pass Number once the Gate Pass is created. To create the Gate Pass:

1. On the Trade Facilitation menu, click Gate Pass and then click Gate Pass Application

submenu.

The Gate Pass List appears as shown below.

B Search = GATE PASS LIST -}
Gate Pass No.
1 REL-GP-B1F-02-2017-000015 single 02-02-2017 TSG565546 Closed 24
Trip Type 2 REL-GP-B1F-02-2017-000014 Single 02-02-2017 TSG565546 Closed 4
Select the value v = . —
3 REL-GP-B1F-02-2017-000013 single 02-02-2017 TSG565546 Closed =
Requested Date —
4 REL-GP-B1F-02-2017-000012 Single 02-02-2017 TSG565546 Closed 24
5 REL-GP-B1F-02-2017-000011 single 01-02-2017 545575 Closed 4
Vehicle Plate No. -
6 REL-GP-B1F-02-2017-000009 single 01-02-2017 VH2423 Awaiting Closure 24
Status 7 REL-GP-B1F-02-2017-000005 single 01-02-2017 VH2423 Closed 4
Select the value N = 8  REL-GP-BIF-02-2017-000001 single 01-02-2017 VH2423 Closed =
m + Page 1 Of 1 Total 8 Item(s) Items per list | 10 ¥

Figure 1.3-1: Gate Pass List

2. Inthe Gate Pass List, click to create Gate Pass information.

The Gate Pass Information form appears as shown in Figure 1.3-2.
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= GATE PASS [NFORMATION

Gate Padd Mo, Reguested Dabe 22-08- 1016
Trip Type #®5ingle ) Multiple Issued Date
Mumber of Trips Total Completed Trips 1]

Entry Customs Station ® M MALAYSIA 5.8, Exitt Custams Staticn = IM MALAYSIA 5.8,

Total Entry Weight Tetal Ertry Cuartity

Total Exit Weight Todal Exit Quantity

VEHICLE [NFORMATION

Wehicle Mate No. " w3458 Vihicle Madel 2016

ihicle Typs Pickugp Ergirsé Nurmibeér ESG6T6TGE0E
Chassis No, 456245 Creeror Name Isha

Seal No

DRIVER INFORMATION

1D Type HNRIC No. ) Passport Mo. NRIC/Fassport No. " PERASSESY
Driver Mame = Karesm Driver License No. = S4TBELTEHETS
Drirver Nationality = Imsdlia

Ramarks

Figure 1.3-2: Gate Pass Information — Create

3. Enter or select the fields as described in the following table.

No. Field Name Description

1. | Status System auto-displays the Status as New indicating that the process has
started.

2. | Gate Pass No. System auto-generates the Gate Pass Number once it is created.

3. | Requested Date System auto-displays the Requested Date as current date by default
and it is non-editable.

4. | Trip Type Select the Trip Type as Single for single trips or Multiple for multiple
trips.

5. | Issued Date Issued Date is disabled by default. Issued Date can be greater than or

equal to Requested Date.

Note: /ssued Date field is auto-displayed when the Gate Pass
Information form status changes to Issued.

6. | Number of Trips Number of Trips is auto-populated based on the Gate Pass details

count.
Brilliance Information Sdn. Bhd.
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No. Field Name Description
7. | Total Completed Trips Total Completed Trips is auto-populated based on the Gate Pass
details count.
8. | Entry Customs Station System automatically displays the same value selected in Entry

Customs Station in the Exit Customs Station field as well. To change it,
enter and select the Entry Customs Station name from where the
goods are imported into the country.

9. | Exit Customs Station Enter and select the Exit Customs Station name from where the goods
are exported out of the country.
10. | Total Entry Weight Total Entry Weight field is disabled by default.

Note: This field is auto-populated if the Release By field is selected as
Weight in the Gate Pass Details form once the Gate Pass details are
submitted.

11. | Total Entry Quantity Total Entry Quantity field is disabled by default.

Note: This field is auto-populated if the Release By field is selected as
Quantity in the Gate Pass Details form once the Gate Pass details are
submitted.

12. | Total Exit Weight Total Exit Weight field is disabled by default.

Note: This field is auto-populated if the Release By field is selected as
Weight in the Gate Pass Details form once the Gate Pass details are
submitted.

13. | Total Exit Quantity Total Exit Quantity field is disabled by default.

Note: This field is auto-populated if the Release By field is selected as
Quantity in the Gate Pass Details form once the Gate Pass details are

submitted.
Vehicle Information
14. | Vehicle Plate No. Enter and select the Vehicle Plate Number.
15. | Vehicle Model System auto-populates the Vehicle Model based on the selected
Vehicle Plate No.
16. | Vehicle Type System auto-populates the Vehicle Type based on the selected Vehicle
Plate No.
17. | Engine Number System auto-populates the Engine Number based on the selected
Vehicle Plate No.
18. | Chassis Number System auto-populates the Chassis Number based on the selected
Vehicle Plate No.
19. | Owner Name System auto-populates the Owner Name based on the selected Vehicle
Plate No.
Brilliance Information Sdn. Bhd.
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No. Field Name Description
20. | Seal No Enter the Seal number of the vehicle.
Driver Information
21. | ID Type Select the Driver’s ID Type as NRIC No. or Passport No.
22. | NRIC/Passport No. Enter and select the NRIC number if the ID Type is selected as NRIC No.

Enter and select the Passport number if the ID Type is selected as
Passport Number.

23. | Driver Name System auto-populates the Driver Name based on the selected
NRIC/Passport No.

24. | Driver License No. System auto-populates the Driver License Number based on the
selected NRIC/Passport No.

25. | Driver Nationality System auto-populates the Driver Nationality based on the selected
NRIC/Passport No.

26. | Remarks Enter the Remarks if any.

Table 1.3-1: Gate Pass Information — Create

4. Click Create to create the Gate Pass Information.

The Gate Pass Information form refreshes with Created status and Gate Pass Details section

as shown in Figure 1.3-3.
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B GATE PASS INFORMATION STATUS : CREATED -]
Gate Pass Ne. REL-GP-B1F-05-2016-000074 Reguested Date X2-09-2016

Trip Type % Single () Multiple Issued Date

Hurmber of Trips (1] Total Completed Trigs

Entry Cusboms Station " M MALAYSLA 5.8 Exit Customs Station ® M MALAYSIA 5.8,

Total Entry Weight 0.000 Total Entry Quantity a

Total Exit walght 0,000 Total Exit Quantity 1]

WEHICLE INFORMATION

Wehicle Plate No. " V3456 Vehicle Model X6
Wehicle Type Pickup Enging Number ESG6T6T 6585
Chassis No. 456245 Oenar Hamig Isdam

Seal Mo

DRIVER INFORMATION

ID Type MEIC Mo, @ Passpart No. NRIC/Pasapast No. = PSES5654
Drivir Narme * Kaream Dwirver Licends No. = SETAGSTRAATH
Driver Nationality " India
Rismarks
a GATE PASS DETAILS =

NO RECCHRDS AVAILABLE

Figure 1.3-3: Gate Pass Information — Save

5. Click Save to save the Gate Pass Information.

6. Click Back to navigate back to Gate Pass List.

1.3.1 Create Gate Pass Details

Trader or Forwarding Agent creates Gate Pass details once the Gate Pass information is created. Gate
Pass details include information related to the Items or Containers, Entry Details, Exit Details and
Declaration. Gate Pass Detail No. is auto-generated by the system once the Gate Pass details are

created. The Gate Pass details can be created in the following scenarios:
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If the goods need to be carried from Container Yard (CY) to Customs Examination Area (CEA), then a

Case i: For Inspection

Gate Pass is created for the lorry to enter the Customs Control Area (CCA) for movement of goods to
perform Inspection.
Case ii: Inspection at Trader Premises
If the goods need to be carried from CY for physical Inspection at Trader Premises, then a Gate Pass is
created for the lorry to enter the CCA for movement of goods to perform Inspection at the Trader
premises.
Case iii: Physical Release of Import Goods
Once the Import consignment is released, a Gate Pass is created for physically releasing the goods
from the CCA.
Case iv: Empty Containers
If an empty container needs to be carried to CCA or an empty container is moved out of CCA, then a
Gate Pass is created.
Case v: Carry Export Goods
For export goods, a Gate Pass is created to carry the goods to CCA.
Case vi: Empty Lorry entering Customs Control Area
In case an empty lorry enters the CCA, then Gate Pass is created in the following scenarios:
e Move goods for CEA Inspection.
e Physical release of imported goods.
e Carry goods out of CCA against the cancelled Declaration.
The Gate Pass Details include information about Single or Multiple trips with the following conditions:
e Single Declaration in one Vehicle.
e Single Declaration in one Vehicle with Multiple trips on a single Gate Pass.
e Multiple Declarations in one Vehicle.

e Multiple Declarations in one Vehicle with Multiple trips on a single Gate Pass.
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To create the Gate Pass Details:

1. On the Gate Pass Information form, in the Gate Pass Details section, click to create the
Gate Pass Details.

= GATE PASS INFORMATION STATUS : CREATED (-]
Gate Pass No. REL-GP-B1F-08-2016-000195 Requested Date 25-08-2016

Trip Type ® Single ) Multiple Issued Date

MNumber of Trips 0 Total Completed Trips

Entry Customs Station * 3M MALAYSIA S.B. Exit Customs Station * 3M MALAYSIA S.B.

Total Entry Weight 0.000 Total Entry Quantity 0

Total Exit Weight 0.000 Total Exit Quantity 0

VEHICLE INFORMATION

Vehicle Plate No. ¥ Vechs578 vehicle Model

Vehicle Type Pickup Engine Number Engl22
Chassis No. Owner Name Jack
Seal No

DRIVER INFORMATION

ID Type (ONRIC No. (®Passport Na. NRIC/Passport No. * 56788888888
Driver Name * James Driver License Mo. * 5678999999
Driver Nationality * India
Remarks
B GATE PASS DETAILS -]

NO RECORDS AVATILABLE

v e | 0o

Figure 1.3-4: Gate Pass Details

The Gate Pass Details form appears as shown in Figure 1.3-5.
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= GATE PASS DETAILS STATUS : NEW -]
Gate Pass Detail No. Gate Pass No. REL-GP-B1F-08-2016-000195
Trip Number 1
Remarks

= ENTRY DETAILS -]

[11s Empty Vehicle Gate No.

Release By * Container ﬂ Source * Import Declaration ﬂ
Rejection Notice Purpose of Gate Pass * Carry Released Goods ﬂ
Expected Entry Date & Time = 25-08-2016 17 [v] 55 [v] Actual Entry Date & Time oo ¥ oo[v]
Container Number Lane Id

Officer 1d System

Entry Remarks

[ Levy Not Applicable

[¥1s Empty Vehicle Gate No.

Release By * Mot Applicable ﬂ Source * Mot Applicable ﬂ
Rejection Notice Purpose of Gate Pass Select ﬂ
Expected Exit Date & Time * 25-08-2016 06 [+ 00 [¥] Actual Exit Date & Time 00 [~ oo~
Container Number Lane Id

Officer 1d System

Exit Remarks

[V Levy Not Applicable

[ hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

Figure 1.3-5: Gate Pass Details — Create

2. Enter or select the fields as described in the following table.

No. Field Name Description
1. Status System auto-displays Status as New Indicating that the process
as started.
2. Gate Pass Detail No. System auto-generates the Gate Pass Detail Number once it is
created.
3. Gate Pass No. System auto-displays the Gate Pass Number based on the
created Gate Pass Information.
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No. Field Name

Description

4, Trip Number

Trip Number is auto-populated based on the Gate Pass Details
count.

5. Remarks

Enter the Remarks if any.

Entry Details

6. Is Empty Vehicle

If Is Empty Vehicle check box is selected, then the disclaimer “I
hereby declare that there are no dutiable or non-dutiable
goods conveyed in this lorry” appears. For empty vehicles
entering the CCA, it is mandatory to select the disclaimer
before creating the Gate Pass Details.

S ENTRY DETALLS L]

iis Empty vahicle Gate o,
Release By ot Applicable v Saurcs

Rajuction Natice

T e - I
Cotsoes umber ane

Officer 1d
Entry Remarks

WiLewy Not Applicable

[T Fereby Gedare that there are no duliable o non-dutlable goads conveyed In thls Torry

Figure 1.3-6: Entry Details — Empty Vehicle Disclaimer

Note: If Is Empty Vehicle check box is selected for entry or exit
details then Release By, Source, Rejection Notice and Purpose
of Gate Pass fields are optional.

7. Gate No.

Gate Number field is disabled by default and is auto-populated
through integration once the goods enter.

8. Release By

Select the Release By from the drop-down list.
The drop-down list values include:

o Weight,
e Quantity, and
e Container.

9. Source

Select the Release Source from the drop-down list.
The drop-down list values include:

e Import Declaration,

e Export Declaration, and

e Transit Declaration.
If the Release By is selected as Container, then Source drop-
down list values include:

e Import Declaration,

e Export Declaration,

e Empty Container, and

e Transit Declaration.
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The Source drop-down list values are automatically triggered
based on the selected Release By.
10. | Rejection Notice Enter the Rejection Notice.

No. Field Name Description

11. | Purpose of Gate Pass Select the Purpose of Gate Pass from the drop-down list.
The Purpose of Gate Pass drop-down list values are displayed
based on the selected Release By and Source.

Note: Purpose of Gate Pass field is auto-populated, if the
Source is selected as Transit Declaration.
12. | Expected Entry Date & Time | System auto-displays Expected Entry Date and Time as current

date and time by default. If required, click to modify the
date using the calendar and time from the drop-down list.

Note: Expected Entry Date and Time should be greater than or
equal to the current date.

13. | Actual Entry Date & Time Actual Entry Date & Time is auto-populated based on the
information received from Auto Gate System or it is recorded
by the CEA Officer during Gate Pass details approval process.

14. | Container Number Container Number is disabled by default and is auto-populated
through integration once the goods enter.

15. | Lane Ild Lane Id field is disabled by default and is auto-populated
through integration once the goods enter.

16. | Officer Id System auto-displays the Officer Id by default.

17. | Entry Remarks Enter the Entry Remarks if any.

18. | Levy Not Applicable System auto-selects the Levy Not Applicable check box by

default. The check box can be cleared after creating the Gate
Pass Details if Levy charges are applicable.

Note: Levy Charges is mandatory for Entry only if the Entry
Customs Station field is selected as BSI or BSA in Gate Pass
Information form.

Levy Information

19. | Levy Amount Enter the Levy Amount imposed for the goods.
20. | Goods Type Select the Goods Type from the drop-down list.
21. | Remarks Enter the Entry Remarks if any.
Exit Details
22. | Is Empty Vehicle If Is Empty Vehicle check box is selected, then a disclaimer “I

hereby declare that there are no dutiable or non-dutiable
goods conveyed in this lorry” appears. For empty vehicles
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No. Field Name Description
exiting the CCA, it is mandatory to select the disclaimer before
creating the Gate Pass Details as shown below.
|
e
Figure 1.3-7: Exit Details — Empty Vehicle Disclaimer
23. | Gate No Exit Gate Number is disabled by default and is auto-populated
through integration once the goods exit.
24. | Release By Select the Release By from the drop-down list.
The drop-down list values include:
o Weight, and
e Quantity.
Note: If the Release By is selected as Container in Entry Details,
then system auto-displays the Release By field value as
Container in Exit Details section.
25. | Source Select the Source from the drop-down list.
The drop-down list values include:
e Import Declaration,
e Export Declaration, and
e Transit Declaration.
If the Release By is selected as Container, then Source drop-
down list values include:
e Import Declaration,
e Export Declaration,
e Empty Container, and
e Transit Declaration.
Note: The Source drop-down list values are automatically
triggered based on the selected Release By.
26. | Rejection Notice Enter the Rejection reason.

Issue 1.2
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Field Name

Description

Purpose of Gate Pass

Select the Purpose of Gate Pass from the drop-down list.

Note:
e The Purpose of Gate Pass drop-down list values are
displayed based on the selected Release By and Source.
e Purpose of Gate Pass field is auto-populated, if the
Source is selected as Transit Declaration.

28.

Expected Exit Date & Time

Click to select Expected Exit Date from the calendar and
then select the time from the drop-down list.

Note: Expected Exit Date and Time should be greater than or
equal to the Expected Entry Date and Time.

29.

Actual Exit Date & Time

Actual Exit Date & Time is auto-populated based on the
information received from Auto Gate System or it is recorded
by CEA Officer during Gate Pass details approval process.

30.

Container Number

Enter the Container Number.

Note:
e Itis mandatory to enter Container Number only if
Release By is selected as Container.
e Container Number should be in the format of four
letters followed by seven (7) digits.

31.

Lane Id

Lane Id field is disabled by default and is auto-populated
through integration once the goods exit.

32.

Officer Id

System auto-displays the Officer Id by default.

33.

Exit Remarks

Enter the Exit Remarks if any.

34.

Levy Not Applicable

System auto-selects the Levy Not Applicable check box by
default. The check box can be cleared after creating the Gate
Pass Details if Levy charges are applicable.

Note: Levy Charges for Exit is mandatory only if the Exit
Customs Station field is selected as BSI or BSA in Gate Pass
Information form.

Levy Information
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No. Field Name Description
35. | Levy Amount System auto-displays the Levy Amount imposed for the goods,
which can be edited.
Figure 1.3-8: Levy Amount
36. | Goods Type Select the Goods Type from the drop-down list.
37. | Remarks Enter the Remarks if any.

Table 1.3-2: Gate Pass Details — Create

3. Click Create to create the Gate Pass Details.

The Gate Pass Details form refreshes with Created status as shown in Figure 1.3-9.
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= GATE PASS DETAILS

STATUS : CREATED (-]
Gate Pass Detail No. Gate Pass No. REL-GP-B1F-08-2016-000195
Trip Number 1
Remarks
= ENTRY DETAILS -]
[]1s Empty Vehicle Gate No.
Release By * Container Source * Import Declaration
Rejection Motice Purpose of Gate Pass * Carry Released Goods
Expected Entry Date & Time * 26-08-2016 06 00 Actual Entry Date & Time 00 00
Container Number Lane Id
Officer 1d System
Entry Remarks
[ Levy Mot Applicable
B ENTRY REFERENCE DECLARATIONS ]
NO RECORDS AVAILABLE
£ EXIT DETAILS (-]
[¥1s Empty Vehicle Gate Mo.
Release By * Not Applicable Source * Not Applicable
Rejection Notice Purpose of Gate Pass Select
Expected Exit Date & Time * 26-08-2016 06 57 Actual Exit Date & Time 00 00
Container Number Lane Id
Officer Id System
Exit Remarks
[ Lewy Not Applicable
[¥11 hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

Figure 1.3-9: Gate

4. Click Save to save the Gates Pass Details.

Pass Details — Save

5. Click Back to navigate back to Gate Pass Information form.
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1.3.2 Associate Entry Reference Declarations

Trader or Forwarding Agent associates the Reference Declarations for the purpose of Trip Request

details. Issuing Gate Pass depends on the status of the selected Declaration as mentioned below:

Note: In Declaration List, Reference Declarations are populated based on Source and Purpose of Gate Pass

fields.

For carrying imported released goods from CCA, the Declarations in Cleared and Declaration
Conditional Release Pending OGA status are displayed in the Declaration List.

For carrying Imported or Export conditionally released goods for Inspection at Trader
premises, the Declarations in Conditional Release Pending Inspection status are displayed.

For CEA purpose, the Declaration with In Progress status is displayed in the Declaration List.
For Export carrying released goods, the Declarations in In Progress, Approved or Cleared status
are displayed in the Declaration List.

For Transit carrying released goods, the Declarations in Dispatched or Completed status are
displayed in the Declaration List.

For Export carrying cancelled goods, the Declarations in Cancelled status are displayed.

Loose Container Load (LCL) or Full Container Load (FCL) Consignments type can be referred for

Entry and Exit Details.

To associate the Entry Reference Declarations:

1.

On the Gate Pass Details form, click “ in Entry Reference Declarations section to associate
the Entry Reference Declarations as shown in Figure 1.3-10.
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= GATE PASS DETAILS STATUS : CREATED 2
Gate Pass Detail No. Gate Pass No. REL-GP-B1F-08-2016-000195
Trip Number 1
Remarks

= ENTRY DETAILS -]

[11s Empty Vehicle Gate No.

Release By ¥ Container Source * Import Declaration
Rejection Notice Purpose of Gate Pass * Carry Released Goods

Expected Entry Date & Time * 26-08-2016 06 00 Actual Entry Date & Time 00 00
Container Number Lane Id

Officer 1d System

Entry Remarks

[ Levy Not Applicable

@ ENTRY REFERENCE DECLARATIONS -]

MO RECORDS AVAILABLE

XIT DETAILS -]

[V11s Empty Vehicle Gate No.

Release By * Not Applicable Source * Not Applicable
Rejection Notice Purpose of Gate Pass Select
Expected Exit Date & Time * 26-08-2016 06 57 Actual Exit Date & Time 00 00
Container Number Lane Id

Officer 1d System

Exit Remarks

[V Levy Mot Applicable

[¥11 hereby declare that there are no dutiable or nen-dutiable goods conveyed in this lorry.

T

Figure 1.3-10: Gate Pass Details — Associate Entry Reference Declaration

The Declaration List appears as shown in Figure 1.3-11.
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v
Declaration Number L
E [ 1 B1F-E-000010-08-2016 Export Bill 26-08-2016 Falcon Group bhd In Progress
O 2 B1F-I-000002-08-2016 Impeort Bill 26-08-2016 Falcon Group bhd In Progress
E = Page 1 Of 1 Total 2 Item(s) Items per Iist

Figure 1.3-11: Declaration List — Save Selection

2. Select the Declaration Number from the Declaration List or enter the Declaration Number in
the search panel and click Search.

The available Declarations are filtered based on the search criteria provided.

3. Select the check box corresponding to the Declaration Number in the Declaration List and click

to save the selection.

The Gate Pass Details form refreshes with the associated Entry Reference Declaration as
shown in Figure 1.3-12.
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= GATE PASS DETAILS STATUS : CREATED (-]
Gate Pass Detail No. REL-GD-B1F-09-2016-000038 Gate Pass No. REL-GP-B1F-08-2016-000023
Trip Number 1
Remarks
= ENTRY DETAILS =
[1s Empty Vehicle Gate No.
Release By * Weight Source * Import Declaration
Rejection Notice Purpose of Gate Pass * For Inspection
Expected Entry Date & Time * 09-09-2016 12 Actual Entry Date & Time 00 00
Container Number Lane Id

Officer Id System
Entry Remarks

[¥Levy Not Applicable

B ENTRY REFERENCE DECLARATIONS

IR T s e e R

1 B1F-I-000008-08-2016 Import Bill 26-08-2016 Falcon Group bhd Created Associate Item / Container
Information

Page 1 Of 1 Total 1 Item(s) Ttems per list |5
[“1s Empty vehicle Gate No.
Release By * Mot Applicable Source * Not Applicable
Rejection Notice Purpose of Gate Pass For Inspection
Expected Exit Date & Time * 00-09-2016 13 00 Actual Exit Date & Time 00 00
Container Number Lane Id
Officer Id System
Exit Remarks

[WLevy Mot Applicable

[ hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

Figure 1.3-12: Gate Pass Details — Entry Reference Declarations — Save

4. Click Save to save the Gate Pass Details.

Note:
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e If the Trip Type is Single, then Licensed or Registered Carrier can associate multiple Declarations for

one Gate Pass details.

o |[f the Trip Type is Multiple, then Licensed or Registered Carrier can associate one or multiple

Declarations with Gate Pass Details.
e LCL or FCL Consignment types can be referred for Entry and Exit Details.
e Purpose of Gate Pass drop-down value ‘For Inspection’ is not applicable for Exit Details.

e After associating the Declaration, if Declaration in Full check box is selected in Entry or Exit Reference

Declaration list, then it is not required to associate ltem or Container information. Ensure that:
o For LCL Consignments, all the items with whole Quantity or Weight in a Declaration are associated.
o For FCL Consignments, all containers in a Declaration are associated.

To disassociate the Entry Reference Declarations:

1. In the Entry Reference Declarations section, select the check box corresponding to the
Declaration Number that needs to be disassociated as shown below.

B ENTRY REFERENCE DECLARATIONS -]
L
O 1 B1F-I-000002-08-2016 Import Bill 26-08-2016 Falcon Group bhd O Created Container
W1 2 B1F-I-000008-08-2016 Import Bill 26-08-2016 Falcon Group bhd ] Created / Container
B % Page 1 Of 1 Total 2 [tem(s) Items per list

Figure 1.3-13: Entry Reference Declarations — Disassociate

2. Click to disassociate the selected Declaration.

System prompts to confirm the disassociation as shown below.
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Message from webpage lﬁ

| Are you sure you want to disassociate selected items?

QK Cancel

Figure 1.3-14: Confirm Disassociate

3. Click OK to disassociate or click Cancel to discard the action.

1.3.3 Associate Exit Reference Declarations

Trader or Forwarding Agent associates the Declarations for the purpose of Trip Request details.
Issuing Gate Pass depends on the status of the selected Declaration as listed below:
e For carrying imported released goods from CCA, the Declarations in Cleared and Declaration
Conditional Release Pending OGA status are displayed in the Declaration List.
e For carrying Imported or Export conditionally released goods for Inspection at Trader
premises, the Declarations in Conditional Release Pending Inspection status are displayed.
e For CEA purpose, the Declaration with In Progress status is displayed in the Declaration List.
e For Export carrying released goods, the Declarations in In Progress, Approved or Cleared status
are displayed in the Declaration List.
e For Transit carrying released goods, the Declarations in Dispatched or Completed status are
displayed in the Declaration List.
e For Export carrying cancelled goods, the Declarations in Cancelled status are displayed.
e LCL or FCL Consignment types can be referred for Entry and Exit Details.
To associate the Exit Reference Declarations:

1. On the Gate Pass Details form, click n in Exit Reference Declarations section to associate
the Exit Reference Declarations as shown in Figure 1.3-15.
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= GATE PASS DETAILS STATUS : CREATED -]
Gate Pass Detail No. REL-GD-B1F-09-2016-000038 Gate Pass No. REL-GP-B1F-08-2016-000023
Trip Number 1
Remarks

= ENTRY DETAILS -]

[[11s Empty Vehicle Gate No.

Release By * Weight Source * Import Declaration
Rejection Notice Purpose of Gate Pass * For Inspection
Expected Entry Date & Time * 09-09-2016 12 50 Actual Entry Date & Time 00 00
Container Number Lane Id

Officer Id System

Entry Remarks

[¥|Levy Not Applicable

£ EXIT DETAILS =2

[¥]1s Empty vehicle Gate No.

Release By * Not Applicable Source * Not Applicable
Rejection Notice Purpose of Gate Pass For Inspection
Expected Exit Date & Time ¥ 09-09-2016 13 00 Actual Exit Date & Time 00 00
Container Number Lane Id

Officer Id System

Exit Remarks

[ Levy Mot Applicable

[T hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

D EXIT REFERENCE DECLARATIONS -]

MO RECORDS AVAILABLE

Figure 1.3-15: Gate Pass Details — Associate Exit Reference Declarations

The Declaration List appears as shown in Figure 1.3-16.
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v
Declaration Number L
E [ 1 B1F-E-000010-08-2016 Export Bill 26-08-2016 Falcon Group bhd In Progress
O 2 B1F-I-000002-08-2016 Impeort Bill 26-08-2016 Falcon Group bhd In Progress
E = Page 1 Of 1 Total 2 Item(s) Items per Iist

Figure 1.3-16: Exit Declarations List — Save Selection

2. Select Declaration Number from the Declaration List or enter the Declaration Number in the
search panel and click Search.

The available Declarations are filtered based on the search criteria provided.

3. Select the check box corresponding to the Declaration Number in the Declaration List and click

to save the selection.

The Gate Pass Details form appears with the associated Exit Reference Declaration as shown
in Figure 1.3-17.

4lBRINFO Brilliance Information Sdn. Bhd.

Issue 1.2 Page 60 of 109

This document constitutes confidential proprietary information of ICS and Royal Malaysian Customs Department. It may not, ®

without the written consent of ICS and Royal Malaysian Customs Department, be copied, reprinted or reproduced in any
manner including but not limited to photocopying, transmitting or storing it in any medium or translating it into any

lanauaae. in anv form or bv anv means. be it electronic. mechanical. ootical. maanetic or otherwise.



RMCD - uCustoms Confidential
User Manual Phase 1 — Release (External User) uCustoms 24.03.18

S : CREATED =

Gate Pass Detail No. REL-GD-B1F-09-2016-0000338 Gate Pass No. REL-GP-B1F-08-2016-000023
Trip Number 1
Remarks -

= ENTRY DETAILS e

[11s Empty Vehicle Gate No.

Release By * Weight Source * Import Declaration
Rejection Notice Purpose of Gate Pass * For Inspection
Expected Entry Date & Time * 09-09-2016 12 50 Actual Entry Date & Time 00 00
Container Number Lane Id

Officer Id System

Entry Remarks

[+ Levy Not Applicable

= EXIT DETAILS -]

[A1s Empty Vehicle Gate No.

Release By * Not Applicable Source * Not Applicable
Rejection Notice Purpose of Gate Pass For Inspection
Expected Exit Date & Time * 09-09-2016 13 00 Actual Exit Date & Time 00 00
Container Number Lane Id

Officer Id System

Exit Remarks

[ Levy Mot Applicable

[T hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

B EXIT REFERENCE DECLARATIONS

CO N e e e sl | ]

B1F-E-000010-08-2016 Export Bill 26-08-2016 Falcon Group bhd Created Associate Item / Container
Information

. Page 1 Of 1 Total 1 Item(s) Ttems per list

Figure 1.3-17: Gate Pass Details — Save

4. Click Save to save the Gate Pass Details.

Note:
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e If the Trip Type is Single, then Licensed or Registered Carrier can associate multiple Declarations for

one Gate Pass details.

o |[f the Trip Type is Multiple, then Licensed or Registered Carrier can associate one or multiple

Declarations with the Gate Pass details.
e LCL or FCL Consignment types can be referred for Entry and Exit Details.
e Purpose of Gate Pass drop-down value ‘For Inspection’ is not applicable for Exit Details.

e After associating the Declaration, if Declaration in Full check box is selected in Entry or Exit Reference

Declaration list, then it is not required to associate ltem or Container information. Ensure that:
o For LCL Consignments, all the items with whole Quantity or Weight in a Declaration are associated.
o For FCL Consignments, all containers in a Declaration are associated.

To disassociate the Exit Reference Declarations:

1. In the Exit Reference Declarations section, select the check box corresponding to the
Declaration Number that needs to be disassociated as shown below.

B EXIT REFERENCE DECLARATIONS -]
L]
1~ 1 F-E-000010-08-2016 Export Bill 26-08-2016 Falcon Group bhd | Created ASS er
&5 % Page 1 Of 1 Total 1 Item(s) Items per list

Figure 1.3-18: Exit Reference Declarations — Disassociate

L . . .
2. Click to disassociate the selected Declaration.

System prompts to confirm the disassociation as shown below.
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Message from webpage [ﬁJ

| Are you sure you want to disassociate selected items?

QK Cancel

Figure 1.3-19: Confirm Disassociate

3. Click OK to disassociate or click Cancel to discard the action.

1.3.4 Associate Items/Container Information

Trader or Forwarding Agent can associate the Items or Containers for the purpose of Trip Request
details. The Item information includes the Item Code, Item Quantity and Item Weight. The Container
information includes the Container Number, Container Type and Container Size. Once the Trip is
closed, the item details are updated with the balance quantity and weight information.
Note:
e  While issuing the Gate Pass for Single Trip or Multiple Trips, the Items Quantity and Weight can vary.
e If the Release By is Weight or Quantity, then while associating the Reference Declaration, t is
mandatory to enter Item Information.
o If the Release By is Container, then while associating the Reference Declaration, it is mandatory to
enter Container Information.

o If the Gate Pass is issued for Single Trip with Single Declaration in order to carry all items in the
Declaration, then the Items Available Qty. or Available Weight become nil or zero upon completion of
the trip.

e If the Gate Pass is issued for Multiple Trips with Single Declaration and carried in one Vehicle, then

Items Available Qty. or Available Weight reduces upon completion of each trip. Once the final trip is

completed, Items Available Qty or Available Weight become nil or zero.
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If the Gate Pass is issued for Single Trip with Multiple Declarations, then the Items Available Qty. or

Available Weight vary based on the selected Declaration.

A trip can contain Items in Released, Cancelled or Conditional Released status.

To associate the Items in a Declaration:

1. On the Gate Pass Details form, click Associate Item/Container Information in Entry or Exit
Reference Declarations section to associate the items for entry or exit Reference Declarations

as shown in Figure 1.3-20.
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Gate Pass Detadl No.

Trip Number

Remarks

NTRY DETAILS

Cl1s Empty Vehicle
Release By

Rejection Notice

o Lavy Mot Applicable

REL-GD-B1F-08-2016-000472 Gate Pass No.

1

Gate No.

" Quantity | Source

Purpese of Gabe Pass

Expected Entry Date & Time = 30-08-2016 E 0s [~]| | os [¥] Actual Entry Date & Time
Containgr Number Lane Id

Officer Id System

Entry Remarks

p ENTRY REFERENCE DECLARATIONS

* Import Declaration ]
* Carry Released Goods v
0o [~] 0o [v]

REL-GP-B1F-D8-2016-000195

bAts Empty Vehicle

Release By

Rejection Naotice

Container Number

Officer Id

Exit Remarks

[fLevy Mot Applicable

Expeched Exit Date & Time

ﬂ“____-_

Import Bill 25-08-2016 Falcon Group bhd

Page 1 Of 1 Total 1 Item(s)

Gate No.

= Not Applicable Source

[

Purpose of Gate Pass

= 30-08-2016 B s~ o

Lane Id

Sysbem

EA1 hereby declare that there are no dutiable or non-dutiable gosds conveyed in this lorry.

= Mot Applicable 1)
Select I
00 [»] 00 [v]

Actual Exit Date & Time:

Created t

Figure 1.3-20: Gate Pass Details — Associate Item/Container Information

The Items List appears as shown in Figure 1.3-21.
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]
[+ 1 0102.10.100 Cattle Cattle
%

Page 1 Of 1 Total 1 Item(s) Itemns per list
=2

= ASSOCIATED ITEMS LIST

NO RECORDS AVAILABLE

58w

Figure 1.3-21: Items List — Associate

2. Select Item HS Code from the Items List or enter the /tem Code and/or Description in the

Search panel and click Search.

The available Items are filtered based on the search criteria provided.

Select the check box corresponding to the ltem Code in the Items List and click n

w

The associated item appears in the Associated Items List section as shown below.

a = ITEMS LIST

NO RECORDS AVAILABLE

= ASSOCIATED ITEMS LIST

‘.
[1]

O t  o0102.10.100 Cattle 100.000000 Lop| Created
Page 1 Of 1Total L Item(s) rtems per list [10 V]

Figure 1.3-22: Associated Items List — Save

4. Enter the Processed Weight/Processed Quantity to be released.

Click to save the item details.

5.
Note:
e The entered Processed Weight should be lesser than or equal to the Available Weight — Released
Weight.
e The entered Processed Quantity should be lesser than or equal to the Available Quantity — Released

Qty.
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e Available Weight is equal to Total Weight of Items in a Declaration — Confiscated Items Weight.

e Available Quantity is equal to Total Quantity of Items in a Declaration — Confiscated Items Qty.

To disassociate Items in a Declaration:

1. In the Associated Items List section, select the check box corresponding to the /tem Code that

needs to be disassociated as shown below.

a = ITEMS LIST e

NO RECORDS AVAILABLE
/|

¥ 1 0102.10.100 Cattle 0.000000 100.000000  Modified

e Page| 1 Of 1Total 1 Item(s) Items per list [10 V|

Figure 1.3-23: Items List — Disassociate

o
2. Click to disassociate the selected Item HS Code.

System prompts to confirm the disassociation as shown below.

Message from webpage ﬁ

| Are you sure you want to disassociate selected items?

0] Cancel

Figure 1.3-24: Confirm Disassociate
3. Click OK to disassociate or click Cancel to discard the action.
4. Click to save the details.

5. Click to navigate back to Gate Pass Details form.

To associate the Containers in a Declaration:
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On the Gate Pass Details form, click Associate Item/Container Information in Entry or Exit

=

Reference Declarations section to associate Containers for Entry or Exit Reference

Declarations.

The Containers List appears as shown below.

BSearch = CONTAINERS LIST
Container Number u Container Number Container Type

il [ cnaz Garment Container 40 FT

Ll o

ASSOCIATED CONTAINERS LIST

NO RECORDS AVAILABLE

Figure 1.3-25: Containers List

2. Select the Container Number from the Containers List or enter the Container Number in the
Search panel and click Search.

The available Containers are filtered based on the search criteria provided.
3. Select the check box corresponding to the Container Number in the Containers List and click

The selected Container appears in the Associated Containers List section.

bSearch = CONTAINERS LIST

Container Number NO RECORDS AVAILABLE

[0 cn47 Garment Container 40 FT Created

Showing 1to 1 Of 1

Page[1)|0f1 records

Figure 1.3-26: Associated Containers List
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4. Click to save the associated Container details.

5. Click to navigate back to Gate Pass Details form.
To disassociate Items in a Container:

1. In the Associated Containers List section, select the check box corresponding to the Container
Number that needs to be disassociated as shown below.

bSea,ch = CONTAINERS LIST

Container Number NO RECORDS AVAILABLE
= ASSOCIATED CONTAINERS LIST
L]
Cont8233392 Garment Container 60 FT Created
o Page 1 |Of1 Showing 1 to 1 Of 1 records

Figure 1.3-27: Containers List — Disassociate

2. Click to disassociate the selected Container Number.

System prompts to confirm the disassociation as shown in Figure 1.3-28.

Message from webpage @

| Are you sure you want to disassociate selected items?

Ok Cancel

Figure 1.3-28: Confirm Disassociate

3. Click OK to disassociate or click Cancel to discard the action.

4. Click to save the details.
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5. Click to navigate back to Gate Pass Details form.

1.3.5 Submit Gate Pass Details

Trader or Forwarding Agent needs to submit the Gate Pass Details.

Note: Before submitting the Gate Pass Information, Trader or Forwarding Agent should submit the Gate Pass

Details.

To submit the Gate Pass Details:

]

1. In the Gate Pass List click E/ to open the corresponding Gate Pass No. record in Created or
Modified state as shown below.

B Search = GATE PASS LIST =
Gate Pass Mo. u
E O 1 REL-GP-B1F-08-2016-000023 Single 20-08-2016 3154153 Created
Trip Type O 2 REL-GP-B1F-08-2016-000015 Single 27-08-2016 315415 Closed =
Select the value [v] =
O 3 REL-GP-B1F-08-2016-000013 Single 27-08-2016 GHFG78 Pending Amendment @
Requested Date
n Page 1 Of 1 Total 3 Item(s) Ttems per Ii;t
Vehicle Plate No.
Status
Select the value ﬂ =

Figure 1.3-29: Gate Pass List — Created

The Gate Pass Information form appears with Created status as shown in Figure 1.3-30.

4lBRINFO Brilliance Information Sdn. Bhd.

Issue 1.2 Page 70 of 109

This document constitutes confidential proprietary information of ICS and Royal Malaysian Customs Department. It may not, ®
without the written consent of ICS and Royal Malaysian Customs Department, be copied, reprinted or reproduced in any
manner including but not limited to photocopying, transmitting or storing it in any medium or translating it into any
lanauaae. in anv form or bv anv means. be it electronic. mechanical. ootical. maanetic or otherwise.



RMCD - uCustoms Confidential

User Manual Phase 1 — Release (External User) uCustoms 24.03.18
= GATE PASS INFORMATION STATUS : CREATED -]
Gate Pass No. REL-GP-B1F-08-2016-000195 Reguested Date 25-08-2016
Trip Type (® Single () Multiple Issued Date
Number of Trips 2 Total Completed Trips
Entry Customs Station * 3M MALAYSIA S.B. Exit Customs Station * 3M MALAYSIA S.B.
Total Entry Weight 0.00 Total Entry Quantity 100.000000
Total Exit Weight 0.00 Total Exit Quantity 0.000000

WEHICLE INFORMATION

Vehicle Plate No. * Vech5578 vehicle Model

Wehicle Type Pickup Engine Number Eng122
Chassis No. Owner Name Jack
Seal No

DRIVER INFORMATION

1D Type (ONRIC No. (®Passport No. NRIC/Passport No. * 56768888888
Driver Name * James Driver License No. * 5678999999
Driver Nationality * India

Remarks

a GATE PASS DETAILS

n“ Gate Pass Detail No. | Trip Number | Expected Entry Date | Expected Exit Date | Actual Entry Date | Actual Exit Date | Total Weight | Total Quantity .

REL-GD-B1F-08- 30-08-2016 30-08-2016 100.000000 Created
2016-000473

(] 2 REL-GD-B1F-08- 1 26-08-2016 26-08-2016 0.00 0.000000 Created =
2016-000474

n Page 1 Of 1 Total 2 Item(s) Items per list

Figure 1.3-30: Gate Pass Details — Created

=4

2. In the Gate Pass Details section, click to open the corresponding Gate Pass Detail No.

record in Created or Modified state.

The Gate Pass Details form appears with Created status as shown in Figure 1.3-31.
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= GATE PASS DETAILS STATUS : CREATED -]

Gate Pass Detail No.

REL-GD-B1F-08-2016-000473 Gate Pass No. REL-GP-B1F-08-2016-000195

Trip Number 1
Remarks

= ENTRY DETAILS -]

[11s Empty Vehicle Gate Mo,

Release By * Quantity Source * Import Dedaration
Rejection Notice Purpose of Gate Pass * Carry Released Goods
Expected Entry Date & Time * 30-08-2016 05 05 Actual Entry Date & Time 00 00
Container Number Lane Id

Officer Id System

Entry Remarks

[¥]Levy Not Applicable

B ENTRY REFEREMNCE DECLARATIONS

IR T e e e e e 1]

B1F-1-002783-08-2016 Import Bill 25-08-2016 Falcon Group bhd Created

Associate Item / Container
Information

Page 1 Of 1 Total 1 Item(s)

Items per list
EXIT DETAILS =2

[11s Empty Vehicle Gate No.

Release By * Mot Applicable Source * Mot Applicable
Rejection MNotice Purpose of Gate Pass Select
Expected Exit Date & Time * 30-08-2016 05 05 Actual Exit Date & Time 00
Container Number Lane Id

Officer 1d System

Exit Remarks

[ Levy Not Applicable

[T hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

Submit = Back

Figure 1.3-31: Gate Pass Details — Submit

Note: It is mandatory to enter Remarks before submitting Gate Pass Details.

3. Click Submit to submit the Gate Pass Detail information.

Brilliance Information Sdn. Bhd.

Issue 1.2

Page 72 of 109

This document constitutes confidential proprietary information of ICS and Royal Malaysian Customs Department. It may not, O

without the written consent of ICS and Royal Malaysian Customs Department, be copied, reprinted or reproduced in any

e-Government & Decision Support Solution

manner including but not limited to photocopying, transmitting or storing it in any medium or translating it into any

lanauaae. in anv form or bv anv means. be it electronic. mechanical. ootical. maanetic or otherwise.



RMCD - uCustoms
User Manual Phase 1 — Release (External User)

Confidential
uCustoms 24.03.18

Gate Pass Detall No.

Trip Number

Remarks

[Als Empty Wehicle

Felease By

Rejection Notice

Expected Entry Date & Time
Contalner Number

Officer Id

Entry Remarks

[ Lewy Mot Applicable

[M1s Empty Vehicle
Release By

Rejection Motice

Expected Exit Date & Time
Container Number

Officer 1d

Exit Remarks

M Levy Nat Applicable

= 26-08-2016 23 |¥ 35|

REL-GD-B1F-08-2016-000001 Gate Pass No.

i

== ENTRY DETAILS -]

Gate No.

= Mot Applicable v| Source

Purpese of Gate Pass
Actual Entry Date & Time
Lane Id

System

A1 hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

BB EXIT DETAILS =]

Gate No.

* Mot Applicable | Source

Purpose of Gate Pass

= 27-08-2016 00 [¥| 00| Actual Exit Date & Time
Lane Id
System
Remarks

[A1 hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

REL-GP-B1F-D8-2016-000001

i

00 |v| oolv

Figure 1.3-32: Gate Pass Details — Submitted
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Trader or Forwarding Agent submits Gate Pass once the Gate Pass and Gate Pass details are created.

1.4 Submit Gate Pass

Gate Pass status changes to Issued. Issuing Gate Pass needs approval from Customs in the following
scenarios:

Note: Before submitting the Gate Pass Information, Trader or Forwarding Agent should submit the Gate Pass
Details.

Case 1l

When a single Gate Pass for a lorry is requested for Multiple Trips with one or multiple Declarations,
then issuing Gate Pass requires Customs Approval.

Case 2

If the Purpose of Gate Pass is to move goods ‘for Inspection at Trader premises’, then issuing Gate
Pass requires Customs Approval.

Case 3

If the Gate Pass is created for carrying Cancelled Export Declaration and moves out of the CCA, then
issuing Gate Pass requires Customs Approval. This case is applicable for Declarations exported
through Sea, Air or Rail mode.

Note: Only cancelled Export Declarations should be associated.

Case 4

If the Gate Pass is created carrying Cancelled Declaration and moves into Malaysian Port area due to
Vehicle or Goods rejected at Singapore Customs, then issuing Gate Pass requires Customs Approval.
This case is applicable for Declarations exported through Road mode.

Note: Only cancelled Export Declarations should be associated.

Case 5

If the Gate Pass is created for lorry carrying empty container, then CEA approval is required.

To Submit Gate Pass:
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1. In the Gate Pass List, click 4 to open the Gate Pass No. record in Created or Modified status
as shown below.

B Search = GATE PASS LIST 2
Gate Pass Mo. u
m O 1 REL-GP-B1F-08-2016-000023 Single 20-08-2016 315415 Created
Trip Type O 2 REL-GP-B1F-08-2016-000015 Single 27-08-2016 315413 Closed @
Select the value [~] = . : .
O 3 REL-GP-B1F-08-2016-000013 Single 27-08-2016 GHF678 Pending Amendment B
Requested Date
& | +] Page 1 Of 1 Total 3 Item(s) Items per list[10 v/
Vehicle Plate No.
Status
Select the value [~] =

Figure 1.4-1: Gate Pass List — Created

The Gate Pass Information form appears with Created status as shown in Figure 1.4-2.
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= GATE PASS INFORMATION

Gate Pass No.

Trip Type
Number of Trips

Entry Customs Station

REL-GP-B1F-08-2016-000195 Requested Date

@ single (O Multiple Issued Date
2 Total Completed Trips

* 3M MALAYSIA S.B. Exit Customs Station

STATUS : CREATED -]

25-08-2016

* 3M MALAYSIA S.B.

DRIVER INFORMATION

Total Entry Weight 0.00 Total Entry Quantity 100.000000
Total Exit Weight 0.00 Total Exit Quantity 0.000000
WVEHICLE INFORMATION

Wehicle Plate No. * Vech5578 Vehicle Model

Wehicle Type Pickup Engine Number Eng122

Chassis No. Owner Name Jack

Seal No

ID Type
Driver Name

Driver Nationality

Remarks

B GATE PASS DETAILS

(ONRIC No. (@) Passport No. NRIC/Passport No.
* James Driver License No.

* India

* 56788888888

* 5678999999

REL-GD-B1F-08-
2016-000473

REL-GD-B1F-08-
2016-000474

nm Gate Pass Detail No. | Trip Number | Expected Entry Date | Expected Exit Date | Actual Entry Date | Actual Exit Date | Total Weight | Total Quantity .

30-08-2016 30-08-2016

1 26-08-2016 26-08-2016

Page 1 Of 1 Total 2 Item({s)

Submit = Back

100.000000  Submitted [

0.00 0.000000 Created &

Items per list

Figure 1.4-2: Gate Pass Information — Submit

2. Click Submit to submit the Gate Pass information.

The Gate Pass Information form refreshes with Submitted status as shown in Figure 1.4-3.

Brilliance Information Sdn. Bhd.

Issue 1.2

Page 76 of 109

This document constitutes confidential proprietary information of ICS and Royal Malaysian Customs Department. It may not, O ; .
without the written consent of ICS and Royal Malaysian Customs Department, be copied, reprinted or reproduced in any
manner including but not limited to photocopying, transmitting or storing it in any medium or translating it into any

lanauaae. in anv form or bv anv means. be it electronic. mechanical. ootical. maanetic or otherwise.



RMCD - uCustoms Confidential

User Manual Phase 1 — Release (External User) uCustoms 24.03.18
= GATE PASS INFORMATION STATUS : SUBMITTED -]
Gate Pass No. REL-GP-B1F-08-2016-000023 Requested Date 29-08-2016
Trip Type @ single ) Multiple Issued Date
Number of Trips 1 Total Completed Trips
Entry Customs Station * 3M MALAYSIA S.B. Exit Customs Station * 3M MALAYSIA S.B.
Total Entry Weight 50.00 Total Entry Quantity 0.000000
Total Exit Weight 0.00 Total Exit Quantity 0.000000

VEHICLE INFORMATION

vehicle Plate No. * 315415 Vehicle Model

Vehicle Type Jack Engine Mumber 3215212345
Chassis No. Owner Name 215

Seal No

DRIVER INFORMATION

ID Type (JJNRIC No. (®Passport No. NRIC/Passport No. * 3215
Driver Name * driver Driver License No. *32545

Driver Nationality * India

Remarks

B GATE PASS DETAILS -]

L

(] 1 REL-GD-B1F-09- 1 09-09-2016 09-09-2016 50.00 0.000000 Submitted Eﬁ'
2016-000038

Page 1 Of 1 Total 1 Ttem(s) Items per list

Figure 1.4-3: Gate Pass Information — Submitted

Note:

o If the following conditions are satisfied, then after submitting the Gate Pass Information, CEA approval

is required, and the Gate Pass Information form status changes from Created to Submitted:
o If Gate Pass Trip Type is Multiple Trip;

o If Assigned Declaration is Cancelled;

o Ifthe Source is an Empty Container;

o If the Purpose of Gate Pass is Movement of Goods; and

Brilliance Information Sdn. Bhd.
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e Once the Trader or Forwarding Agent submits the Gate Pass, if CEA approval is not required (when the

o Ifitis an Empty Vehicle.

conditions listed in the previous point are not satisfied), then Gate Pass Information form status

changes from Created to Issued.

1.5 Print Gate Pass
Trader or Forwarding Agent prints the Gate Pass once the Gate Pass is issued. Gate Pass contains QR
Code which is scanned by Auto Gate and allows the vehicle to enter or exit the CCA. To print the Gate

Pass:

]

1. In the Gate Pass List click 4 to open the Gate Pass No. record in Issued state as shown

o= - HE= e
Gate Pass No. }-]__. 8 Pots | e Roe ‘! e Poka | |
REL-GP-MYPKG-08-15-000188 Single MH02828 Closed 4
Ll REL-GP-MYPXG-08-15-000187 Single MH02828 e,
8] -
G-08-15-000184 Single 01 MHO2828 Cloted 7
n stes Do
n REL-GP MYPKG-08-15-00018% Single 17:08-2018 MHO2020 Closed 7
) o REL-GP-MYPYG-08-15-000184 Single 17-08-2015 MHO2828 Closed z
e Pate No
REL-GP-MYPXG-08-15-000181 Single MH02828 sed g
g -
REL-GP-MYPXG-08-15-000180 Mulvple MH02828 " . 4
Sasrch 2 = PO ; z
REL-GP-MYPKG-07-15-000179 Single MM02828 Amended 4
REL-GP-MYPC-07-15-000378 Single 30.07-201% MH02828 Closed s
n“ wge 1+ ors B Showing 1 to 10 Of 42 records

Figure 1.5-1: Gate Pass List — Issued

The Gate Pass Information form appears with Issued status as shown in Figure 1.5-2.
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= GATE PASS INFORMATION STATUS : ISSUED -]
Gate Pass No. REL-GP-B1F-08-2016-000195 Requested Date 25-08-2016
Trip Type @ Single () Multiple Issued Date 25-08-2016
Number of Trips 1 Total Completed Trips
Entry Customs Station * 3M MALAYSIA S.B. Exit Customs Station * 3M MALAYSIA S.B.
Total Entry Weight 0.00 Total Entry Quantity 100.000000
Total Exit Weight 0.00 Total Exit Quantity 0.000000

VEHICLE INFORMATION

Vehicle Plate No. * Vech5578 Wehicle Model

Vehicle Type Pickup Engine Number Eng122
Chassis No. Owner Name Jack
Seal No

DRIVER INFORMATION

ID Type (JMRIC Mo, (®)Passport No. NRIC/Passport Mo. * 55788888888
Driver Name * James Driver License No. * 5678999999
Driver Nationality * India

Remarks Remarks

a GATE PASS DETAILS

n“ Gate Pass Detail No. Trip Number | Expected Entry Date | Expected Exit Date | Actual Entry Date Total Weight | Total Quantity m.

REL-GD-B1F-08-2016- 30-08-2016 30-08-2016 100.000000  Issued (&
000473
Page 1 Of 1 Total 1 Item(s) Ttems per list[5_ |

Print  Back

Figure 1.5-2: Gate Pass Information — Print

2. Click Print to print the Gate Pass information.

The Gate Pass Information print layout appears as shown in Figure 1.5-3.
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Rujukam Kami

Tarikh

VEP Number

Driver Name

Carrier Name

Vehicle Plate Number

Vehicle Levy (RM)

Is Empty Vehicle
Purpose of VEP
Expected Date/Time
CusDec Listing Ref No.

Vehicle Levy (RM)

Is Empty Vehicle
Purpose of VEP
Expected Date/Time
CusDec Listing Ref No.

KETUA PENGARAH KASTAMJABATAN
KASTAM DIRAJA MALAYSIA

Ibu Pejabat Kastam Diraja MALAYSIAAras
10 UtaraKompleks Kementerian
KewanganNo. 3, Persiaran Perdana,
Presint 262596 PUTRAJAYA MALAYSIA

KE.HI(39)669/02-1 Syaaban
1435H

Jun 2014

ROYAL MALAYSIAN CUSTOMS DEPARTMENT

UCUSTOMS VEHICLE ENTRY/EXIT PASS(VEP)

REL-GP-B1F-10-2016-000200

ajay NRIC/Pasport No.
Test0001
asd34524 Trip Type{Number of Trip)

ENTRY INFORMATION (FIRST) - B1F

0
Mo Transaction Type
Carry Released Goods Mumber of Container

10/13/2016 9:14:00 PM
REL-GD-B1F-10-2016-000474 (0 CusDec)

EXIT INFORMATION (LAST) - B1F

0
No Transaction Type
Carry Releazed Goodz MNumber of Container

10/14/2016 4:00:00 AM
REL-GD-B1F-10-2016-000475 (0 CusDec)

IMPORTANT NOTICE

Control Area.

enterlexit Customs Control Area.

Date and Time Printed

14/06/2017 Printed by 200

BERKHIDMAT MENYEJAHTERAKAN RAKYAT

» Registered Carrier or Forwarding Agent need to bring the printed gate pass upon arriving Customs

» QR barcode at the top of gate pass need to be scanned at auto gate system or by Customs officer before

+ Registered Camier or Forwarding Agent who bring / carry goods in vehicles need to ensure that their
vehicle plate number follow Jabatan Pengangkutan Jalan (JPJ) vehicle plate number specification.

Telefon :+603 8882
2101Faksimili +603 8889
5901Laman Web

www _customs.gov.my

46587654

Multiple (2)

Import Declaration Rel by Contai
0

Export Declaration Release by ‘Weight
0

Figure 1.5-3: Gate Pass Information for Print
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Trader or Forwarding Agent can view the Remarks History details updated by each Profile. To view the

1.6 View Remarks History

Remarks History:

1. In the Gate Pass Information form or Gate Pass Details form, click next to the Remarks
field to view the Remarks History details.

The Remarks History pop-up window appears as shown below.

= GATE PASS INFORMATION

Gate Pass Mo, REL-GP-B1F-08-2016-000001 Requested Date 26-08-2016

Trip Type @ Single ) Multiphe Issued Date

Number of Trips 1 Tetal Completed Trips

Entry Customs Station * 38 MALAYSIA 5.B. Exit Customs Station " 3M MALAYSIA 5.8,

Total Entry Weight 0.000 Total Entry Quantity o
Total Exit Weight 0.000 Total Exit Quantity ]

VEHICLE INFORMATION

vehide Plate No. " TSOOEESS93 Vehicle Model

Vehidle Type Pickup Engine Number 4535365465
Chassis No. Owner Name Chaitanya
Seal No

DRIVER INFORMATION

ID Type ®NRIC No. (IPassport No. NRIC/Passport No. ~ 123433456789 E=a
Driver Name = Ajay Driver License MNo. = 34543534

Driver Nationality = Indonesia

Remarks remarks

20-08-2016 1B:26:36
falcon@fg.com.my

D GATE PASS DETAILS Gate Pass Submitted a

29-08-2016 18:28:07
8 | o | oot pass eto . | 1 Humber | expeced enry e | e A7 SRRSO ot | st ||
= Gate Pass Approved .
O 1 REL-GD-B1F-08- 1 26-08-2016 27-08 000 Submitted [
2016-000001

Page 1 Of L Total 10 m
 eack

Items per list (5|

Figure 1.6-1: Gate Pass Information — Remarks History

2. Click Close to close the Remarks History pop-up window.
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Trader or Forwarding Agent can close the Gate Pass Information. The Gate Pass can be closed only

1.7 Close Gate Pass Information

when the Gate Pass is in Awaiting for Closure state. Once the existing Gate Pass is closed, a new Gate

Pass can be created for the vehicle.

Note:

e |[f there are multiple trips in a Gate Pass, then upon completion of each vehicle trip i.e., when vehicle
exits from CCA, then Gate Pass Detail status changes to Exited. Once all the trips are Exited, the Gate

Pass status changes to Awaiting for Closure.

e If there are multiple trips in a Gate Pass, then upon cancellation of any trip, Gate Pass Detail status
changes to Cancelled. Once all the trips in a Gate Pass are cancelled, then Gate Pass status changes to
Awaiting for Closure.

To Close the Gate Pass information:

1. In the Gate Pass List, click 4

Closure status as shown below.

to open the corresponding Gate Pass No. record in Awaiting

B
Gate Pass No. u
% ] 1 REL-GP-B1F-08-2016-000015 Single 27-08-2016 315415 Closed Eff

Trip Type ] 2 REL-GP-B1F-08-2016-000013 Single 27-08-2016 GHFo78 Awaiting Closure

Select the value ﬂ!

En Page 1 Of 1 Total 2 Ttem(s) Ttems per Iist

Requested Date
Vehicle Plate No.
Status

Select the value ﬂ!

Figure 1.7-1: Gate Pass List — Awaiting Closure

The Gate Pass Information form appears with Awaiting Closure status as shown in Figure 1.7-
2.
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= GATE PASS INFORMATION STATUS : AWAITING CLOSURE (—]
Gate Pass No. REL-GP-B1F-08-2016-000013 Requested Date 27-08-2016
Trip Type (®Single () Multiple Issued Date 27-08-2016
Number of Trips 1 Total Completed Trips 1
Entry Customs Station * 3M MALAYSIA 5.B. Exit Customs Station * 3M MALAYSIA S.B.
Total Entry Weight 1.00 Total Entry Quantity 0.000000
Total Exit Weight 1.00 Total Exit Quantity 0.000000

VEHICLE INFORMATION

Vehicle Plate No. * GHF678 vehicle Model 4572542754
Vehicle Type Pickup Engine Number 5647567567
Chassis No. 456245745 Owner Name mali

Seal No

DRIVER INFORMATION

ID Type (®)NRIC No. (OPassport No. NRIC/Passport No. * 123433456789 m
Driver Name * Ajay Driver License Mo. * 34543534

Driver Nationality * Indonesia

Remarks 45234

a GATE PASS DETAILS

n“ Gate Pass Detail No. Expected Entry Date | Expected Exit Date | Actual Entry Date Total Weight | Total Quantity -.

1 REL-GD-B1F-08-2016- 1 27-08-2016 27-08-2016 27-08-2016 27-08-2016 2.0 0.000000 Exited Q
000023
Page 1 Of 1 Total 1 Item(s) Ttems per list

Close Gate Pass Back

Figure 1.7-2: Gate Pass Information — Close Gate Pass

2. Click Close Gate Pass to complete closure of the Gate Pass Information.

The Gate Pass Information form refreshes with Closed status as shown in Figure 1.7-3.
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= GATE PASS INFORMATION STATUS : CLOSED -]
Gate Pass No. REL-GP-B1F-08-2016-000195 Reguested Date 25-08-2016
Trip Type @® Single (O Multiple Issued Date 25-08-2016
Number of Trips 1 Total Completed Trips 1
Entry Customs Station * 3M MALAYSIA S.B. Exit Customs Station * 3M MALAYSIA S.B.
Total Entry Weight 0.00 Total Entry Quantity 100.000000
Total Exit Weight 0.00 Total Exit Quantity 0.000000
VEHICLE INFORMATION
Vehicle Plate No. ¥ Vech5578 Vehicle Model
Vehicle Type Pickup Engine Number Eng122
Chassis No. Owner Name Jack
Seal No
DRIVER INFORMATION
1D Type (JNRIC No. (®)Passport No. NRIC/Passport Na. * 56788858888
Driver Name * James Driver License No. * 5678999999
Driver Nationality * India
Remarks Remarks
B GATE PASS DETAILS =
L
O 1 REL-GD-B1F-08-2016- 1 30-08-2016 30-08-2016 25-08-2016 25-08-2016 0.00 100.000000 Exited E?,‘
000473
Page 1 Of 1 Total 1 Item(s) Items per list
=

Figure 1.7-3: Gate Pass Information — Closed

1.8 Request for Gate Pass Details Amendment
Trader or Forwarding Agent can request for Gate Pass Details amendment in Issued and Closed status.
The request is sent to Warehouse Operator for acknowledgement. To Request for Gate Pass Details

Amendment:

1. In the Gate Pass List, click (&
Issued status as shown in Figure 1.13-1.

to open the corresponding Gate Pass No. record in Closed or
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B Search TE PASS LIST

OiENCTED e e[ _-

Yo O REL-GP-B1F-09-2016-000024 Single 15-09-2016 GHFG78 Issued
Trip Type REL-GP-B1F-08-2016-000023 Single 29-08-2016 315415 Pending Amendment @
Select the value
REL-GP-B1F-08-2016-000015 Single 27-08-2016 315415 WO Acknowledged E}f
Requested Date
REL-GP-B1F-08-2016-000013 Single 27-08-2016 GHFE78 Closed
vehicle Plate No. Page 1 Of 1 Total 4 Item(s) Items per list

Status
Select the value

Search

Figure 1.8-1: Gate Pass List — Closed

The Gate Pass Information form appears with Closed status as shown below.

ATE PASS INFORP

Gate Pass No. REL-GP-B1F-08-2016-000015 Requested Date 27-08-2016

Trip Type @ single (CMultiple Issued Date 27-08-2016

Mumber of Trips 1 Total Completed Trips 1
Entry Customs Station * 3M MALAYSTA S.B. Exit Customs Station * 3M MALAYSIA S.B.

Total Entry Weight 0.00 Total Entry Quantity 0.000000
Total Exit Weight 100.00 Total Exit Quantity 100.000000

WVEHICLE INFORMATION

Vehicle Plate No. * 315415 Vehicle Model

Wehicle Type Jack Engine Number 3215212345
Chassis No. QOwner Name 215

Seal No

DRIVER INFORMATION

1D Type (ONRIC No. @ Passport No. NRIC/Passport No. *3215
Driver Name * driver Driver License No. * 32545
Driver Mationality * India

Remarks rem

B GATE PASS DETAILS

n“ Gate Pass Detail No. Trip Number | Expected Entry Date | Expected Exit Date | Actual Entry Date | Actual Exit Date | Total Weight | Total Quan! .

1 REL-GD-BIF-08-2016- 1 27-08-2016 27-08-2016 27-08-2016 27-08-2016 0.0 100.000000  Exited (2
000025
Page | 1 Of 1 Total 1 Ttem(s) Ttems per list

Figure 1.8-2: Gate Pass Information — Closed
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to open the corresponding Gate Pass Detail No.

4

2. In the Gate Pass Details section, click
record in Exited status.

The Gate Pass Details form appears with Exited status as shown below.

= GATE PASS DETAILS STATUS : EXITED (-]
Gate Pass Detail No. REL-GD-B2B-07-2016-000450 Gate Pass MNo. REL-GP-B2B-07-2016-000179
Trip Number 1

gfghf
Remarks
[M1s Empty Vehicle Gate No.
Release By * Not Applicable Source * Not Applicable
Rejection Motice Purpose of Gate Pass Select
Expected Entry Date & Time * 18-07-2016 20 00 Actual Entry Date & Time 18-07-2016 13 24
Container Number Lane Id
Officer Id System

Entry Remarks

[MLevy Not Applicable

[A1 hereby declare that there are no dutiable or non-dutiable goods conveyed in this larry.

[J1s Empty Vehicle Gate No.

Release By * Quantity Source * Import Declaration
Rejection Motice fdfhagh Purpose of Gate Pass * Carry Released Goods
Expected Exit Date & Time * 19-07-2016 00 00 Actual Exit Date & Time 18-07-2016 13 24
Container Number Lane Id

Officer Id System

Exit Remarks

[¥Levy Not Applicable

B EXIT REFERENCE DECLARATIONS

DI Ce e ey e el |————

1 B1F-I1-002687-07-2016 Import Bill 18-07-2016 Falcon Group bhd Closed Associate Item / Container
Information

o Page 1 Of 1 Total 1 Item(s) Items per list 5

Figure 1.8-3: Gate Pass Details — Save
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3. Make the required changes and click Save.

The Gate Pass Details form refreshes with Amended status as shown below.

ATE PASS DETAILS

AMENDED =

Gate Pass Detail No.

Trip Number

Remarks

[#1s Empty Vehicle

Release By

Rejection Notice

Expected Entry Date & Time
Container Number

Officer 1d

Entry Remarks

[WiLevy Not Applicable

[[]1s Empty Vehicle
Release By

Rejection Notice

Expected Exit Date & Time
Container Number

Officer 1d

Exit Remarks

[WiLevy Not Applicable

REL-GD-B2B-07-2016-000450 Gate Pass No.
1

Remarks

= ENTRY DETAILS e

Gate No.
* Not Applicable Source
Purpose of Gate Pass
* 18-07-2016 20 00 Actual Entry Date & Time
Lane Id

System

[T hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

= EXIT DETAILS e

Gate No.
* Quantity Source
fdfhgh Purpose of Gate Pass
* 19-07-2016 00 00 Actual Exit Date & Time
Lane Id
System

B EXIT REFERENCE DECLARATIONS

REL-GP-B2B-07-2016-000179

* Not Applicable
Select
18-07-2016 13 24

* Import Declaration

* Carry Released Goods

18-07-2016 13 24

1 B1F-1-002687-07-

CO N e e T I

2016 Import Bill 18-07-2016 Falcon Group bhd

Page 1 Of 1 Total 1 Item(s)

Reguest For Amendment  Back

Closed Associate Item / Container

Information

Items per list

Figure 1.8-4: Gate Pass Details — Request for Amendment
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4. Click Request for Amendment.

The Gate Pass Details form refreshes with Requested for Amendment status as shown below.

GATE PASS DI

Gate Pass Detail No.

Trip Number

Remarks

[“1s Empty Vehicle

Release By

Rejection Motice

Expected Entry Date & Time
Container Number

Officer Id

Entry Remarks

[ Levy Not Applicable

[[11s Empty Vehicle
Release By

Rejection Notice

Expected Exit Date & Time
Container Number

Officer 1d

Exit Remarks

[WLevy Not Applicable

REL-GD-B2B-07-2016-000450

1

* Not Applicable
* 18-07-2016 20 00
System

[A1 hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

= EXIT DETAILS =

* Quantity
fdfhgh

* 10-07-2016 00 00
System

B EXIT REFERENCE DECLARATIONS

Gate Pass No.

= ENTRY DETAILS -]

Gate No.

Source

Purpose of Gate Pass
Actual Entry Date & Time

Lane Id

Gate No.

Source

Purpose of Gate Pass
Actual Exit Date & Time

Lane Id

STATUS : REQUESTED FOR AME|

REL-GP-B2B-07-2016-000179

* Not Applicable
Select
18-07-2016 13 24

* Import Declaration
* Carry Released Goods
18-07-2016 13 24

1 B1F-1-002687-07-

2016 Import Bill 18-07-2016

Page 1 Of 1 Total 1 Item(s)

IR e o el | ]

Falcon Group bhd

Closed Associate Item / Container

Information

Items per list

Figure 1.8-5: Gate Pass Details — Requested for Amendment
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Trader or Forwarding Agent can request to cancel Gate Pass. The request for Cancellation of Gate Pass

1.9 Request to Cancel Gate Pass

is submitted only in Issued status. Once the request is submitted, it is sent to CEA for approval. Upon

approval from CEA, the status of the Gate Pass changes to Inactive.
Note:
e Inactive Gate Pass cannot be reactivated.
e Gate Pass cancellation is allowed only if no trip in a Gate Pass was completed.

e Ifany trip in a Gate Pass is already in Completed (i.e., entered or exited) status, then Gate Pass
cancellation is not allowed. In such cases, Trader or Forwarding Agent has to request for cancellation of

each trip. Once all the trips are cancelled, Gate Pass status changes to Awaiting for Closure.
e |If the Gate Pass detail is in Entered state, then the Gate Pass cannot be cancelled.

To request to Cancel the Gate Pass:

. & . .
1. In the Gate Pass List, click = to open the corresponding Gate Pass No. record in Issued
status as shown below.

o Yo
Gate Pass No. L

Yo D 1 REL-GP-B1F-08-2016-000001 Single 31-08-2016 79748565 Issued
T::J:;D;evalue ﬂ! n Page 1 Of 1Tetal 1 Item(s) Items perlist-wv
Requested Date
Vehicle Plate No.

%
Status
Select the value (v =

Figure 1.9-1: Gate Pass List — Issued

The Gate Pass Information form appears as shown in Figure 1.9-2.
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= GATE PASS INFORMATION

Gate Pass No.

Trip Type

Number of Trips

Entry Customs Station
Total Entry Weight

Total Exit Weight

VEHICLE TNFORMATION

REL-GP-B1F-07-2016-000180

@ single () Multiple

¥ 3M MALAYSIA S.B.
0.000

0.000

Requested Date
Issued Date

Total Completed Trips
Exit Customs Station
Total Entry Quantity

Total Exit Quantity

19-07-2016

16-08-2016

* 3M MALAYSIA S.B.

STATUS : ISSUED -]

000452

Page 1 Of 1 Total 1 Item(s)

pE———

vehicle Plate No. ¥ VH2423 Vehicle Model
Vehicle Type Jack Engine Number En232
Chassis No. Owner Name Mr
Seal No
DRIVER TNFORMATION
ID Type ®NRIC No. (_)Passport No. NRIC/Passport Mo. * 23245 m
Driver Name * Ajay Driver License No. * 34543534
Driver Mationality * Name
Remarks Gate Pass Approved
B GATE PASS DETAILS =
v
%] 1 REL-GD-B1F-07-2016- 1 20-07-2016 0.00 0.000000 Issued C&f

Items per list

Figure 1.9-2: Gate Pass Information — Request to Cancel

2. In the Gate Pass Details section, select the check box corresponding to the Gate Pass Details

No. record and click Request for Cancel to send request for Cancellation of the Gate Pass.

The Gate Pass Information form refreshes with Requested for Cancellation status as shown in

Figure 1.9-3.
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= GATE PASS INFORMATION STATUS EQUESTED FOR CANCELLATION
Gate Pass No. REL-GP-B1F-07-2016-000180 Requested Date 19-07-2016

Trip Type ® Single (O Multiple Issued Date 16-08-2016

Humber of Trips 1 Total Completed Trips

Entry Customs Station * IM MALAYSIA 5.8, Exit Customs Station = IM MALAYSIA 5.8,

Tatal Entry Wesght 0.000 Total Entry Quantity ]
Taokal Exit Weight 0.000 Tokal Exit Quantity 0

VEHICLE INFORMATION

Vehicle Plate No. " VH2423 vehice Model

vehicle Type Jack Engine Number En232
Chassis Ko, Owner Name Mr
Seal No

DRIVER INFORMATION

ID Type ) NRIC No. Passport No. NRIC/Passport No. = 23245 m
Driver Name = Ajay Driver License No. * 34543534

Driver Nationality " Name

Remarks

a CGATE PASS DETAILS

nm—m———m--l

1 REL-GD-B1F-07- 20-07-2016 21-07-2016 0000000 Issied
2016-000452

Page 3 Of 1 Total 1 Ttem{s) Items par list -5 Vj

Figure 1.9-3: Gate Pass Information — Requested for Cancellation

1.10 Request to Cancel Gate Pass Details
Trader or Forwarding Agent can Request for Cancellation of Gate Pass Details. The request for
cancellation of Gate Pass Details is submitted only in Issued status. Once the request is submitted, it is

sent to CEA for approval. Upon approval from CEA, the Gate Pass Details status changes to /nactive.
Note:
e Inactive Gate Pass details cannot be reactivated.

e If the Gate Pass Detail is in Entered status, then the Gate Pass cannot be cancelled.
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To request to Cancel the Gate Pass Details:

1. In the Gate Pass List, click & to open the corresponding Gate Pass No. record in Issued
status as shown below.

B Search

Gate Pass No.
Trip Type

Select the value

= GATE PASS LIST
L]
O 1

oa

REL-GP-B1F-08-2016-000001

Single

Page 1 Of 1 Total 1 Item(s)

31-08-2016 79748565 Issued

Items per Iist

o -
a

& -

Requested Date

Vehicle Plate No.

Status

Select the value

Figure 1.10-1: Gate Pass List — Issued

The Gate Pass Information form appears with Issued status as shown in Figure 1.10-2.
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= GATE PASS INFORMATION

Gate Pass No. REL-GP-B1F-D7-2016-000180 Requested Date 19-07-2016

Trip Type ®Single (O Multiple Issued Date 16-08-2016

Number of Trips 1 Total Completed Trips

Entry Customs Station " 3M MALAYSIA 5.8, Exit Customs Station = 3M MALAYSIA S.B.

Total Entry Weight 0.000 Total Entry Quantity L]
Total Exit Weight 0.000 Total Exit Quantity 0

VEHICLE INFORMATION

Vehicle Plate No. * VH2423 Vehicle Model

vehicle Type Naick: Engine Number En232
Chassis No. Owner Name Mr
Seal No

DRIVER INFORMATION

ID Type ®NRIC No. (JPasspert No. NRIC/Passport No. ~ 23245 [ Amend |
Driver Name - Ajay Driver License No. ~ 34543534

Driver Nationality * Name

Remarks

b GATE PASS DETAILS

ﬂlﬂm__--l

1 REL-GD-B1F-07- 20-07-2016 21-07-2016 24-06-2015 24-06-2015 0.00 0.000000 Tssued E
2016-000452
Page 1 Of 1 Total 1 Item(s) Items per list |5

Figure 1.10-2: Gate Pass Details — Issued

@

2. In the Gate Pass Details section click to open the corresponding Gate Pass Detail No.

record in Issued status.

The Gate Pass Details form appears with Issued status as shown in Figure 1.10-3.
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= GATE PASS DETAILS STATUS : ISSUED -]
Gate Pass Detail No. REL-GD-B1F-08-2016-000003 Gate Pass No. REL-GP-B1F-08-2016-000002
Trip Number 1
Remarks

= ENTRY DETAILS -]

[¥1s Empty Vehicle Gate MNo.

Release By * Not Applicable Source * Not Applicable
Rejection Notice Purpose of Gate Pass Select
Expected Entry Date & Time * 20-08-2016 22 25 Actual Entry Date & Time 00 00
Container Number Lane Id

Officer Id System

Entry Remarks

[ Levy Not Applicable

[1 hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

= EXIT DETAILS =

[¥1s Empty Vehicle Gate No.

Release By * Not Applicable Source * Not Applicable
Rejection Motice Purpose of Gate Pass Select
Expected Exit Date & Time * 31-08-2016 00 00 Actual Exit Date & Time 00 00
Container Number Lane Id

Officer Id System

Exit Remarks

[ Levy Not Applicable

[ hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry,

Cancel Tnp = Save

Figure 1.10-3: Gate Pass Details — Cancel Trip

3. Click Cancel Trip to send the request for cancellation of Gate Pass Details.

The Gate Pass Details form refreshes with Requested for Cancellation status as shown in
Figure 1.10-4.
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= GATE PASS DETAILS

Gate Pass Detail No.

Trip Number

Remarks

[#11s Empty Vehicle

Release By

Rejection Notice

Expected Entry Date & Time
Container Number

Officer 1d

Entry Remarks

[+ Levy Not Applicable

[#11s Empty Vehicle
Release By

Rejection Notice

Expected Exit Date & Time
Container Number

Officer 1d

Exit Remarks

[W]Levy Mot Applicable

REL-GD-B1F-08-2016-000003

1

* Not Applicable

* 29-08-2016

System

* Not Applicable

* 31-08-2016 00

System

00 [~]

Gate Pass No.

= ENTRY DETAILS =

Gate No.

Source

Purpose of Gate Pass

Actual Entry Date & Time

Lane Id

411 hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry,

= EXIT DETALLS =2

Gate No.

Source

Purpose of Gate Pass

Actual Exit Date & Time

Lane Id

[#11 hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

STATUS : REQUESTED FOR CANCELLATION (-]

REL-GP-B1F-08-2016-000002

* Not Applicable

Select

* Mot Applicable

Select

o0 [~ o0 [¥]

Figure 1.10-4: Gate Pass Details — Requested for Cancellation
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B. Licensed/Registered Carrier

The features accessible to the Licensed or Registered Carrier are explained in the following sections.

1.11 Create Gate Pass

To know how to create Gate Pass, refer section 1.3 Create Gate Pass.

1.11.1 Create Gate Pass Details

To know how to create Gate Pass Details, refer section 1.3.1 Create Gate Pass Details.

1.11.2 Associate Entry Reference Declarations

To know how to associate Entry Reference Declarations, refer section 1.3.2 Associate Entry Reference

Declarations.

1.11.3 Associate Exit Reference Declarations

To know how to associate Exit Reference Declarations, refer section 1.3.3 Associate Exit Reference

Declarations.

1.11.4 Associate Items/Container Information

To know how to associate Items/Container Information, refer section 1.3.4 Associate

Items/Container Information.

1.11.5 Submit Gate Pass Details

To know how to submit Gate Pass details, refer section 1.3.5 Submit Gate Pass Details.
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1.12 Submit Gate Pass

To know how to submit Gate Pass, refer section 1.4 Submit Gate Pass.

1.13 Print Gate Pass

To know how to print Gate Pass, refer section 1.5 Print Gate Pass.

1.14 View Remarks History

To know how to view Remarks History, refer section 1.6 View Remarks History.

1.15 Close Gate Pass Information

To know how to close Gate Pass Information, refer section 1.7 Close Gate Pass Information.

1.16 Request for Gate Pass Details Amendment

To know how to request for Gate Pass Details Amendment, refer section 1.8 Request for Gate Pass

Details Amendment.

1.17 Request to Cancel Gate Pass

To know how to request to cancel Gate Pass, refer section 1.9 Request to Cancel Gate Pass.

1.18 Request to Cancel Gate Pass Details

To know how to request to cancel Gate Pass Details, refer section 1.10 Request to Cancel Gate Pass

Details.
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C. Warehouse Operator

Warehouse Operator can acknowledge or return the Gate Pass Amendment and Gate Pass Details

Amendment for correction as explained in the following sections.

1.19 Acknowledge/Return Gate Pass Details Amendment for Correction

Warehouse Operator can acknowledge or return the Gate Pass details for correction if Licensed or
Registered Carrier, or Trader or Forwarding Agent amends the Gate Pass Details, when the Gate Pass
is in Closed status. Once the Warehouse Operator acknowledges the Gate Pass details, the request is
forwarded to CEA Officer for approval. If the Warehouse Operator returns the request for correction,

then the Gate Pass, Gate Pass Details and Declaration status change to the previous state.
Note: Remarks are mandatory to approve or return the Gate Pass details for correction.

To acknowledge or return the Gate Pass Details Amendment for correction:

1. In the Inbox Notifications, click Closed Gate Pass Request for Amendment message as shown
below.

= NOTIFICATION MODULES LIST O | = INBOX NOTIFICATIONS

Clearance

Declarations

Payments

Page| 1 Of 1 Total 4 Item(s) Items per list[15 V|

Figure 1.19-1: Closed Gate Pass Amendment — Inbox Notifications

Note: Inbox Notifications page appears by default after login. All the notifications received are grouped as per

the message type, displaying the number of messages received in each group.

The Gate Pass has been sent for Amendment Request List Inbox appears with From, Subject,
Requested Date and Reference columns as shown in Figure 1.19-2.

4lBRINFO |.-r||_||..n.-- nformation Sdn. Bhd.

Issue 1.2 Page 98 of 109
This document constitutes confidential proprietary information of ICS and Royal Malaysian Customs Department. It may not, ®
without the written consent of ICS and Royal Malaysian Customs Department, be copied, reprinted or reproduced in any [o-Government & Decision Support Solution]

manner including but not limited to photocopying, transmitting or storing it in any medium or translating it into any
lanauaae. in anv form or bv anv means. be it electronic. mechanical. ootical. maanetic or otherwise.



RMCD - uCustoms Confidential
User Manual Phase 1 — Release (External User) uCustoms 24.03.18

» REGISTRATION » BROKER AFFAIRS » DECLARATION PROCESSING » ASSESSMENTS » RELEASE » PAYMENTS »BWS * PERMIT » SURETY » ACCOUNTING » INTI< ) :

= NOTIFICATION MODULES LIST
Clearance

» . Falcon Group bhd - Falcon Group Gate Pass has been sent for Amendment Request 25-08-2016 18:26:45
Declarations

Falcon Group bhd - Falcon Group Gate Pass has been sent for Amendment Request 24-08-2016 12:31:26

Page 1 Of 1 Total 2 Item(s) Ttems per Iist

Payments

Figure 1.19-2: Gate Pass Amendment Request — List Inbox

2. Click the Reference number of the Gate Pass Amendment request.

The Gate Pass Information form appears.
24

record in Requested for Amendment status.

3. In the Gate Pass Details section, click to open the corresponding Gate Pass Detail No.

The Gate Pass Details form appears with Requested for Amendment status as shown in Figure
1.19-3.
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STATUS : REQUESTED FOR AME

Gate Pass Detail No. REL-GD-B1F-08-2016-000473 Gate Pass No. REL-GP-B1F-08-2016-000195
Trip Number 1
Remarks

= ENTRY DETAILS

[[]1s Empty Vehicle Gate No.

Release By * Quantity Source * Import Declaration
Rejection Motice Purpose of Gate Pass * Carry Released Goods
Expected Entry Date & Time * 30-08-2016 05 05 Actual Entry Date & Time 25-08-2016 18 18
Container Number Lane Id

Officer Id System

Entry Remarks

[#]Levy Not Applicable

B ENTRY REFERENCE DECLARATIONS

Ca e e | ]

1 B1F-1-002783-08-2016 Import Bill 25-08-2016 Falcon Group bhd Closed Associate Item / Container
Information
Page 1 Of 1 Total 1 Item(s) Items per list
EXIT DETAILS

[A1s Empty Vehicle Gate No.
Release By * Not Applicable Source * Not Applicable
Rejection Notice Purpose of Gate Pass Select
Expected Exit Date & Time * 30-08-2016 05 05 Actual Exit Date & Time 25-08-2016 18 18
Container Number Lane Id
Officer Id System
Exit Remarks

[ Levy Mot Applicable

A1 hereby declare that there are ne dutiable or non-dutiable goods conveyed in this lorry.

Return for Correction | WO Acknowledgment

Figure 1.19-3: Gate Pass Details — WO Acknowledgement

4. Enter Remarks and click WO Acknowledgement to acknowledge the Gate Pass details
amendment.
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The Gate Pass Information form refreshes with WO Acknowledged status as shown in Figure
1.19-4.

STATUS : WO ACKNOWLEDEGED

Gate Pass Detail No.

REL-GD-B1F-08-2016-000473 Gate Pass No. REL-GP-B1F-08-2016-000195

Trip Number 1

Remarks

Remarks

= ENTRY DETAILS

[11s Empty Vehicle Gate No.

Release By * Quantity Source * Import Declaration
Rejection Notice Purpose of Gate Pass * Carry Released Goods
Expected Entry Date & Time * 30-08-2016 05 05 Actual Entry Date & Time 25-08-2016 18 18
Container Number Lane Id

Officer Id System

Entry Remarks

[¥]Levy Not Applicable

B ENTRY REFERENCE DECLARATIONS

IR T e e e R

B1F-I-002783-08-2016 Import Bill 25-08-2016

Falcon Group bhd Closed Associate Item / Container

Information

Page 1 Of 1 Total 1 Item(s)

Items per list

(IT DETAILS
[1s Empty Vehicle Gate No.
Release By * Not Applicable Source * Not Applicable
Rejection Motice Purpose of Gate Pass Select
Expected Exit Date & Time * 30-08-2016 05 05 Actual Exit Date & Time 25-08-2016 18 18
Container Number Lane Id
Officer 1d System

Exit Remarks

M Levy Not Applicable

[V1 hereby declare that there are no dutiable or non-dutiable goods conveyed in this lorry.

oot |
Figure 1.19-4: Gate Pass Details — WO Acknowledged
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Note:

e Click Return for Correction to return the Gate Pass details for correction.

e If the Warehouse Operator returns the request for correction, then the Gate Pass, Gate Pass Details

and Declaration status change to the previous state.

1.20 Acknowledge/Return Gate Pass Amendment for Correction

Warehouse Operator can acknowledge or return the Gate Pass Information for correction if Licensed
or Registered Carrier, Trader or Forwarding Agent amends the Gate Pass, when the Gate Pass is in
Closed status. Once the Warehouse Operator acknowledges the Gate Pass Information, the request is
forwarded to CEA Officer for approval. If the Warehouse Operator returns the request for correction,
then the Gate Pass, Gate Pass Details and Declaration status change to the previous state.

The process to acknowledge the Gate Pass Information Amendment is same as the Acknowledge or
Return Gate Pass Details Amendment for Correction. For more details, refer section 1.19

Acknowledge/Return Gate Pass Details Amendment for Correction.

1.21 Module Summary

This module provides detailed description of all the features of Release Module such as creating the
Gate Pass Information, Gate Pass Details and submitting the Gate Pass Information.
Following is a summary of the activities detailed in this chapter:
Trader/Forwarding Shipping Agent
e C(Create Gate Pass.
o Create Gate Pass Details.
o Associate Entry Reference Declarations.
o Associate Exit Reference Declarations.
o Associate Items or Container Information.

o Submit Gate Pass Details.
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Cp
o

Submit Gate Pass.

e Print Gate Pass.

e View Remarks History.

e Close Gate Pass Information.

e Request for Gate Pass Details Amendment.

e Request to Cancel Gate Pass.

e Request to Cancel Gate Pass Details.

Licensed/Registered Carrier

e C(Create Gate Pass.
o Create Gate Pass Details.
o Associate Entry Reference Declarations.
o Associate Exit Reference Declarations.
o Associate Items or Container Information.
o Submit Gate Pass Details.

e Submit Gate Pass.

e Print Gate Pass.

e View Remarks History.

e Close Gate Pass Information.

e Request for Gate Pass Details Amendment.

e Request to Cancel Gate Pass.

e Request to Cancel Gate Pass Details.

Warehouse Operator
e Acknowledge or Return Gate Pass Details Amendment for Correction.

e Acknowledge or Return Gate Pass Amendment for Correction.
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QUICK REFERENCE

uCustoms Window

& PROFILE MANAGEMENT & SUB MODULE © SIGN OUT

&@%, uCustoms Modules -

|
7 Royal Malaysian Customs Department User profile : Trader (importer/Exporter) [ )

| »REGISTRATION » BROKER AFFAIRS » CARGO » DECLARATION PROCESSING » INSPECTION » ASSESSMENTS » RELEASE » ENFORCEMENT » RESOURCE PLANNING »PAYMENTS & > X
= NOTIFICATION MODULES LIST O | = INBOX NOTIFICATIONS

Payments Logged in User's Inbox

SE—  Message Group with Message

Page 1 Of 1 Total 1 Item(s) Items per list

The Fundamentals

To Search: Specify the search criteria in the fields and click Search.

¢ SIGN OUT
To Sign Out: Click located at the top of the screen.

To Sign in as a Different User: Sign out and then on the logon window, enter the
alternative user information in the fields and logon.

To Change User Preferences: Click Profile Management. In the expandable list, click
Preferences. In the Preferences window, user can change the Default User Profile.

To Edit Profile Details: Click Profile Management. In the expandable list, click Edit
Profile. User can make the required changes in the Registration form.

Common Features

Open a record: Click & to open a record. f '
Sort a column: Click the Column heading to sort the records in ascending or descending ] Yo=__ k

order.

Delete a record: Select the record to be deleted from the list and click E w
User Types and Characteristics

Following Stakeholders can access the Release module:
1. Trader or Forwarding Agent
o (Create Gate Pass.

o Create Gate Pass Details.

o  Associate Entry Reference Declarations.
o  Associate Exit Reference Declarations.
o
o

Associate Items or Container Information.
Submit Gate Pass Details.

e Submit Gate Pass.

e Print Gate Pass.
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e View Remarks History.
e C(lose Gate Pass Information.
e Request for Gate Pass Details Amendment.
e Request to Cancel Gate Pass.
e Request to Cancel Gate Pass Details.
2. Licensed or Registered Carrier
e (Create Gate Pass.
o  Create Gate Pass Details.
o  Associate Entry Reference Declarations.
o  Associate Exit Reference Declarations.
o  Associate Items or Container Information.
o  Submit Gate Pass Details.
e Submit Gate Pass.
e Print Gate Pass.
e View Remarks History.
e C(lose Gate Pass Information.
e Request for Gate Pass Details Amendment.
e Request to Cancel Gate Pass.
e Request to Cancel Gate Pass Details.
3. Warehouse Operator
e Acknowledge or Return Gate Pass Details Amendment for Correction.
e Acknowledge or Return Gate Pass Amendment for Correction.

How to Create Gate Pass?
On the Release menu, click Gate Pass > click Gate Pass Application submenu. In the Gate Pass List, click

. In the Gate Pass Information form, enter all the mandatory fields—=>Click Create.
The Gate Pass Information form status changes from New to Created.

How to Create Gate Pass Details?

On the Gate Pass Information form, in the Gate Pass Details section, click II In the Gate Pass Details form,
enter all the mandatory fields = Click Create.
The Gate Pass Details form status changes from New to Created.

How to Associate Entry or Exit Reference Declarations?
On the Gate Pass Details form, in the Entry or Exit Reference Declarations section, click ﬂ In the
Declaration List, select the check box corresponding to the Declaration Number and click to save the

selection.
The Gate Pass Details form refreshes with the associated Entry or Exit Reference Declarations.

How to Associate Items or Container Information?
On the Gate Pass Details form, in the Entry or Exit Reference Declaration List section, click Associate
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Items/Containers to associate Items or Containers Information. In the Items List, select the check box

corresponding to the Item Code and click ﬂ Enter the Processed Weight or Processed Quantity to be

released and click to save the item details.
The Gate Pass Details form refreshes with the associated Items or Containers Information.

How to Submit Gate Pass Details?
In the Gate Pass Details form, after entering all the mandatory fields=> Click Submit.
The Gate Pass Details form status changes from Created to Submitted.

How to Submit Gate Pass?
In the Gate Pass Information form, after entering all the mandatory fields=> Click Submit.
The Gate Pass Information form status changes from Created to Submitted.

How to Print Gate Pass?

In the Gate Pass List, click “to open the corresponding Gate Pass No. record in the Issued status. In the
Gate Pass Information form = click Print.
The Gate Pass Information form available for printing is displayed.

How to View Remarks History?

In the Gate Pass Information or Gate Pass Details form, click next to Remarks field text box to view the
Remarks History.
The Remarks History pop-up window appears with the Remarks details.

How to Close Gate Pass Information?

In the Gate Pass List, click “ to open the corresponding Gate Pass No. record in Awaiting Closure status. In
the Gate Pass Information form—>Click Close Gate Pass to complete the Gate Pass Information closure.
The Gate Pass Details form status changes from Awaiting for Closure to Closed.

How to Request for Gate Pass Details Amendment?
In the Gate Pass List, click “ to open the corresponding Gate Pass No. record in Closed status. On the Gate

Pass Information form, in the Gate Pass Details section—>Click I to open the corresponding Gate Pass
Detail No. record in Exited status. In the Gate Pass Details form, modify the details=> Click Save.

The Gate Pass Details form refreshes with Amended status.

Click Request for Amendment.

The Gate Pass Details form status changes from Amended to Requested for Amendment.

How to Request to Cancel Gate Pass?

In the Gate Pass List, click I to open the corresponding Gate Pass No. in Issued Status. In the Gate Pass
Information form - Click Request for Cancel.
The Gate Pass Details form status changes from Issued to Requested for Cancellation.
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How to Request to Cancel Gate Pass Details?
In the Gate Pass List, click ““ to open the corresponding Gate Pass No. record in Issued Status. On the Gate

Pass Information form, in the Gate Pass Details section—>Click “ to open the corresponding Gate Pass
Detail No. record in Issued status—>In the Gate Pass Details form—>click Cancel Trip.
The Gate Pass Details form status changes from Issued to Requested for Cancellation.

How to Acknowledge or Return Gate Pass or Gate Pass Details Amendment for Correction?
In the Inbox Notifications, click Closed Gate Pass Request for Amendment—>Click Reference number. 2 On
the Gate Pass Information form:

To acknowledge:

. & . . .
In the Gate Pass Details section, click — to open the corresponding Gate Pass Detail No. record in
Requested for Amendment status -»Click WO Acknowledgement.

The Gate Pass Details form status changes from Requested For Amendment to WO Acknowledged.

To return for correction:

. . & : . .
In the Gate Pass Details section, click = to open the corresponding Gate Pass Detail No. record in
Requested for Amendment status -»Click Return for Correction.

The Gate Pass Details form status changes from Requested For Amendment to Returned for Correction.
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GLOSSARY

Bill of Lading (BL) — It is a document that establishes the terms of a contract between a shipper and a
transportation company under which freight is to be moved between specified points for a specified
charge.

Delivery Order (DO) — It is the order to pick up goods at a named place and deliver them, usually
issued by a Shipping Agent to the Importer. Delivery Order is used to import cargo.

Full Container Load (FCL) — It is an arrangement whereby Shipper utilizes all the space in a container
packed by them.

Loose Container Load (LCL) — Cargo in which quantity is less than required for the application of a
container load rate.

Release/Clearance— Providing permission to release the imported or exported goods into or from the

country’s Customs area, after completing all the required inspections and verifications by Customs.
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